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0. 3aknoumTenbHble NONOXeHUs

1. CnmcoKrocyaapcTB, B KOTOPbIX KOMNaHUA He OCYLLIECTBNSIET CBOKO
OEeATEerNnbHOCTb

TSP No O AW

1. O6wume NoNoXeHnsa u npeamMmeT cornaweHus

1.1. Hactosiwee CornaweHne o6 okazaHumM ycnyr 3akniodeHo mexagy SMARTEX
INTERNATIONAL LTD., 3apernctpupoBaHHon no agpecy Suite 305, Griffith
Corporate Centre P.O. box 1510, Beachmont, Kingstown, St. Vincent and the
Grenadines, peructpaumoHHbin Homep 1631 CTD 2017 (ganee «KomnaHua») u
dur3nyecknm Nnuom, 3anonHuBLLINM dOpMy permcTpaumm Ha Beb-cante
KomnaHuu nnun B Toprosorn nnatgopme, 1 NPUHABLLMM YCIOBUSA HACTOALLENO
CornaweHnsa 06 okazaHun ycnyr n NpUnoXeHUn K HeMy B MOMEHT permcrpaumm
(nanee «KnneHT»). CTOPOHOM HACTOALLLErO COrnalleHunst Takke ABsaeTcA(-0Tcs)
[MnatexHbln(-ble) areHT(-bl), NpuBnekaembIn(-ble) KomnaHven B Lensax
OCYLLEeCTBIIEHNSA HETOProBbIX Onepawmin no HactosAwemMy CornallueHunto, JaHHble
[MnaTexHoro(-bix) areHTa(-oB) ykasaHbl B HacToswem CornawweHnn. KomnaHus,
[MnaTtexHbln(-ble) areHT(-bl) U KnMeHT CoBMeCTHO MMeHYTCA  « CTOPOHbI».

12. HeoTbemnemon YyacTbtio HacToswero CornaweHuns od okasaHuu ycnyr
(NnpunoxeHunem k HacToswemy CornalleHntio 06 okasaHuKM yCryr) sSBRsOTCA
cnefywowme OOKYMEHThI:

a. PernameHT Toprosbix onepaunu;

b. PernameHT HeToprosbix onepaunn unonutuka KY C/AML,;

c. [MpepynpexageHne o puckax;

d. VIHble gokyMeHTbI, pa3MelleHHble B pa3sgene «lpaBoBas MHopMaunsay» Ha



Beb-cante KomnaHun, Bkno4vasi, HO He OrpaHMyYMBasaCh JOCTYNHbIMU KnneHTy
cybgomeHamm Beb-canta KomnaHum n/unv B TOproBoM TepMuHarne.

KomnaHus BnpaBe namMeHATb NepeveHb, Ha3aBaHUe N cogep>xaHmne NpUIIoXKeHUm K
HacToswemy CornalleHnio B 0o4HOCTOPOHHEM nopsaake.KomnaHus Bnpase
no6aBnATbL HOBblE NpUNoXxeHna B coctaB CornaleHust UM UcknyaTb
nmetrowimecs, 6e3 BHeCeHNs COOTBETCTBYHOLLUMX U3MEHEHMUI B HACTOALLMNA NYHKT
CornawweHus.

TekcTt CornaweHuns 06 okaszaHuu ycnyr n npUioXXeHuUm K HeMy COBMECTHO
nmeHytotTca «CornaweHme.

1.3. CornaweHue npeactaBnseT cobon pasmeLleHHyto Ha Cante KomnaHum
odepTy, KOTOpas AOMKHA paccMaTpuMBaTbCA, Kak NpeafioXXeHne 3aknoymTb
AaHHoe CornauwleHue Ha ykasaHHbIX B HEM ycnoBusix. PasmelweHHas odepTa He
ansieTcs nyénuyHon, KomnaHmsi Bnpase no CBOEMY YCMOTPEHUIO OTKa3aTb
nobomy B 3akntodeHmnm CornaweHunst ¢ o6bsacHeHneM nnm 6e3 o6 bsICHEHUS
MPUYMH OTKa3a unu, B cnyyae COCTOSABLUENCA perncTpaumm, NnpekpaTuTb
[OroBOPHbLIE OTHOLLEHUSA N 3abNIOKMpPOBaTb AOCTYMN K TOProBOMY TepMuHany.
AkuenTom (6e3yCcrnoBHbIM NPUHATMEM) YCIOBUI HacToswero CornawweHms
cuntaeTcs permctpauusa KnmeHta Ha Beb-cante nnm B TOproBoM TepmmHane
KomnaHuun. C momeHTa nonyveHuns KomnaHmen nnarexa nonosiHeHUsi TOProBoro
cyeta KnueHTta kaxgasa onepaunsa KnneHTta ¢ UCnonb3oBaHMEM TOProBoro
TepMuHana, JiM4Horo kKabuHeTa CTaHOBUTCS NPeAMETOM HaCTOSLLErO
CornaweHus.

14. KnueHT AomKeH BHUMATENbHO 03HAKOMUTLCA C ycroBusamu CornatleHus.
MpuHumag ycnosus Hactosiwero CornaweHus, KnmeHT cornawaetcd ¢
YCIOBUSIMU BCEX NPUITOXEHUI K HEMY, NEPEYNCTIEHHbIX Bbille, BKNOYasa yCnoBus,
pacrnonoXeHHble Ha AOCTYNHbIX KnneHTy cybaomeHax Beb-canta KomnaHun,
noaTBepPXOaeT, YTo ABNAETCS COBEPLUEHHONETHUM, 0eeCNOCOBHbIM N He
ABNSIeTCS pe3MaeHTOM rocygapcTBa, rae AeATeNbHOCTb N0 COBEPLUEHUIO CAEMNOK
C OMNUMOHaMKN MOXET BObITb MPU3HaAHaA HE3aKOHHOWN.

KnneHT Takke 3asBnseTt n rapaHtupyet KomnaHum, 4To:

14.1. BCSA MHpopMaLMs, NpeaocTaBneHHas npu permctpaumm KnmueHra, a Takke
B npouecce ncnonHeHusa CornaweHus, aBngeTcs npaBanuBon, TOYHON,
AOCTOBEPHOW M MOSIHOW BO BCEX acnekTax, KNUeHT 3anofnHun oopmy
perucrtpaumMm camoCTOATENbHO;

142. KnueHT obnagaet Hagnexawen npaBoCybbEKTHOCTBIO, YTOObI 3aKSO4YnUTb
CornaweHwne, gaBaTtb 3arnpochl U PaCNOPSPKEHUS, a TakKe BbIMNOSIHATbL CBOU
00s13aTEeNbCTBa B COOTBETCTBMM C ycnosuammn CornawleHus;

143. KnueHT GyaeT coBepluaTb TOProBble 1 HETOProBble onepauun INYHO, OT
CBOEro UMeHu 1 3a CBOM CYeT, He ByaeT ncnosnb3oBaTh 4518 COBEpLUEHUS
onepaunm 3aemMHble cpeacTBa, NoSlyd4eHHble Kak oT Apyrmx KnueHtos KomnaHuu,
Tak 1 OT TpeTbux Nuu. KnueHT 6yget pykoBoaCTBOBATLCA NPUHLMNAMMU
A06pOCOBECTHOCTU, YECTHOCTU U pa3yMHOCTU, KnNnueHT He OyaeT ocywecTBNATb
CcornacoBaHHbIX C UHbIMU KrnineHtammn KomnaHnum gencteuim, HanpaseHHbIX Ha
npuynHeHne Komnanum yuwiep6a, KnmeHTt He OyaeT ncnonb3oBaTb TEXHUYECKME
ocobeHHOCTU OBHOBIEHMA NOTOKa KOTUPOBOK B TOProOBOM TepMUHarne, a Takke



He ByaeT ncnosb3oBaTb OOHaPY>XEHHbIE UM MPOrpaMmMHbIe OLNGBKN, fedeKTbl U
YA3BMMOCTN B TOPrOBOM TEPMUHArE C LIeSbio U3BMNeYeHnsa goxoaa,
pacnpocTpaHsaTb MHopMaLMo 06 ya3BUMOCTAX TpeTbUM nnuam, KnueHT He
BGyaeT ucnonb3oBaTb HEAOOPOCOBECTHBIE Y HEYECTHbIE METOAbI U CNOCObbI
coBepLueHnsa caernok (onepaunin) ¢ Komnanunen, KnueHTt He 6yaeT Mcnonb3oBaTtbh
WNHCaNAEPCKYH, KOHUAEHUMANBbHYIO MHGOPMaLMIO, a Takke Nobylo NHYHO
MHdOpMaLMIo, B pe3yrnbTaTe NUCMOSIb30BaHUS KOTOPOU KnneHT MOXEeT NOoSyynTb
noboro poga npemMmyLLecTsa nNpu 3akroyeHun caenok ¢ Komnanven n/vnm
NpnYnMHUTL ywepb ana KomnaHwu;

144. KnueHTt 6ygeT cobnogaTtb NpaBoBble HOPMbI, B TOM YKUCHe
MeXayHapoaHble, HanpaBneHHble Ha 60pb0y C HE3aKOHHOW TOProBnen,
P1HaAHCOBbLIMU MaxnHaUNAMU, OTMbIBAHMEM U neranusaynent JeHeXHbIX CpeacTs,
NOJSTyYEHHbIX HE3AaKOHHbIM MYTEM;

145. KnueHT He BygeT ncnonb3oBaTh TOProBbi TepMuHan n Be6-Cant ¢ uenbto
nocobHu4ecTBa HE3aKOHHOW (OMHAHCOBOW AeATENBbHOCTU 1 NOObIM Apyrum
He3aKOHHbIM OnepaunsaMm,;

146. nepeuyncnaemble KnmeHToMm Ha cyeTa KomnaHum geHexHble cpeacrsa
UMEIT neranbHoe npoucxoxaeHne, KnueHT Bnageet OeHeXHbIMU cpeacTBamu
Ha 3aKOHHbIX OCHOBaHWAX U MMEEeT NPaBo Ha MUX Ucrnonb3oBaHue, cHeT KnneHTa
He OyaeT NonoNHATLCS C BAHKOBCKNX CHETOB U SNIEKTPOHHbIX KOLLESTbKOB TPEeTbUX
nuy, KnneHTt He ByaeTt nononHATb cyeTa KnNnMeHToB TpeTbuX NUL, U BbIBOAUTL
AeHexHble cpeacTsa co cyeTa KnneHTta Ha 6aHKOBCKME cHeTa UK SNEKTPOHHbIE
KOLLIENbKN TpeTbux Nuu;

14.7. Bce penctemna KnueHTta, ocyllecTBisieMble B COOTBETCTBUM C
CornawweHnem, He HapyLLIaloT HUKAKOro 3akoHa, NoCTaHOBMEHWS, NpaBga,
YCTaBHbIX HOPM W NpaBus, NPUMEHAEMbIX N0 OTHOLWEHUIO K KnneHTy nnu B
tOPUCANKLNN, pe3NOEHTOM KOTOpPOK sBnsieTca KnueHT, unm nioboro apyroro
cornawleHusi, ycrnoBusiMm KOToporo cesasaH KnneHT, unmn kotopoe 3aTtparvsaeT
nobble akTmBbl KnueHTa;

148. pns coBeplueHus onepauumi KnueHT BygeT ucnonb3oBaTb NpuHagnexaiime
eMy yCTPOMCTBA, OCYLLECTBNATbL NOAKITIOYEHNE K TOProBon nnatdopme ¢
ncnonb3oBaHneM npuHaanexawmnx KnmeHty n opopmneHHbix Ha KnneHTa
KaHasioB 1 CpeaCcTB CBA3M (B TOM YuUchne, TenedoHHbIX HOMEpPOB, ip-aapecoB U
ap.), KnueHT He ByaeT ncnonb3oBaTb YCTPOMUCTB TPETbUX NNL, a TakkKe
nepenasaTtb NpyHagnexawme eMy yCTpoMcTBa TPETbMM NMLaM-KnneHTam
KomnaHuu, He 6yaeT ucnonb3oBaTb aHOHMMaN3epPbl, UHbIE YCTPOUCTBA WU
cpefcTBa TpPeTbUX NNLL, a TakkKe YCTPOMCTBA U CpeacTBa, NO3BOSAOLLNE CKPbITh
peanbHbIn ip-agpec KnneHTta, ero UICTUHHOE MeCTO HaxOoXOeHUA U MeCcTO
NOAKMKYEHNSA K TOProBou nnaTtdopme;

149. KnueHT He ABNAeTCHA rocygapCTBEHHbLIM UM MYHULUMMASNbHBIM - CrYXXaLlnMm,
pabOTHUKOM rocygapCTBEHHOIO UM MYyHUUMNANbHOMO yYpexaeHusi, paboTHUKOM
rocygapCTBEHHOM UMW MyHULUUNANbHOW opraHmMsauumn, opraHn3aumm ¢
npeobragaroLmm yyacTmem rocygapcraea B kanutane, KnnmeHT He aBngaeTtcs
NOSIUTUYECKN 3HAYUMBIM FINLOM, YNEHOM CEMbWU UMW POACTBEHHUKOM
NMOSNIUTUYECKN 3HAYMMOTO Nmua, KnnueHT He ABnaeTcs NepCcoHON, TECHO  CBA3aHHOW



C NONMUTUYECKM 3HAaYUMbIM NULIOM, KnneHT He siBnsieTCca NepCoHON, CBA3AHHON C
CLWA vinun ¢ gpyrum rocygapcTsom, B KOTOpoM KoMMnaHWsA He OCyLLeCTBIISIET CBOK
AeATenbHOCTb. [1py 3TOM NOHATUSA, UCMOSNb3YeMble B HACTOSILLEM MYHKTE,
TOMKYHTCA U NPUMeEHAITCA KoMnaHnen camocToATESNTIbHO Ha CBOE YCMOTpPEHME B
COOTBETCTBMM C HOPMaMn MeXAyHapo4AHOro 3akoHoAaTenbCcTBa n/unm
3aKoHOgaTenbCTBa TOro UM MHOTO rocyAapcTBa, OOLWEeNPUHATLIMU NOHATUAMM U
onpeaeneHnamMmn, obbldasMmn genoBoro obopoTa.

1.5. NMpeameTtom CornalueHus siBnsieTca onpegerneHme obLwmx ycnosun
nposefeHna CTopoHamn onepauunn (CAenok), cogepxaHne n nopsagok
COBEpLUEHNS KOTOPbIX yCTaHOBMeHbl B HacTosweM CornaweHnn. KomnaHus Ha
CBO€ YCMOTPEHME yCTaHaBNmMBaeT U MOXET U3MEHSATb CyLLLeCTBEHHbIE YCNOBUSA
onepauui (CAeNok), MoOXeT BBOAUTb OrpaHNYEeHUst Ha KONIMYeCTBO OAHOBPEMEHHO
3aKIMOYEHHbIX COEMOK, a Takke BBOAUTb OrpaHMYeHMst Ha KONMYECTBO CAENOK,
KoTopble KnNnMeHT MOXeT COBEPLUNTL B yCTaHaBnnBaembli KomnaHuen nepuosg
BpEMEHMN.

1.6. Ona ucnonHenus Cornawenuns KoMmnaHma Bnpase nNpusfiekaTb TPETbUX JULL.
Mpu aToM KomMnaHus He HeceT OTBETCTBEHHOCTU 3a YCNyru, oka3biBaemble
TakMMn TPETbUMU NNLAMWN.

2. TepMUHBI 1 onpeaeneHns

2.1. AKTMB — (PMHAHCOBbLIN MHCTPYMEHT, JieXallnin B OCHOBE ONUMOHA. AKTMBOM
MOTYT ABMIATLCH aKUUsa KoMNaHun, BUp>KeBon MHOEKC, BantoTHasa napa (Kypc
obmeHa ogHoM BantoThbl Ha APYryko), ToBap, KOTUPYEMbIN Ha BupKe, ONLMOH Ha
TOBap n ap.

2.2. banaHc cyeTa KNMeHTa — CyMmMa OEeHEXHbIX CPeACTB Ha cHeTe  KMMeEHTa.
2.3. OnumnoH — Npon3BoAHbIN (PUHAHCOBBLIN MHCTPYMEHT (CAernka), COCTOALLNIA
(-as)n3 gByx onepauum — 3akntoyeHns caenkm n 3akpblTUA CAENKU, B
pesynbTaTencnosiHeHna KoTopbix KnueHT nnubo nonyvaet Joxoa, nmbo nuwaeTtcs
Cymwmbicaenku, npyu atom KoMmnanus He npegocTtaBnseT KnveHTy BO3MOXHOCTH
npuHUMaTb Ha cebs obsiI3aTensbCcTBa, NpeBbiwatowme pasmep CymMmmbl Caenku
(KomnaHua He npepoctaBnsaeT KnneHTy «kpegutHoe nne4voy»). KomnaHus
coBepLuaeT ¢ KnmeHTom caenkm ¢ onunoHom «Beiwe/Hwxke» — onumoHoMm,
LeneBon ypoBeHb MO KOTOPOMY YCTaHaBNMBAETCH PaBHbIM KypCy akTuea unm
WMHOW LieHe, onpeaerieHHon KnneHTom no npeanoxeHunto KomnaHnm B MOMEHT
3aKMYEHNs caerkuy, Boinnarta no KOTopoMy NPOUCXOANUT, eCnu BbIOpaHo
HanpaBrieHne n3MeHeHus Kypca «Bbllwe» 1 B MOMEHT BpEMEHN UCTEYEHUSA
onuMoHa Kypc akTuBa bonblue LueneBoro ypoBH4, nMbo — ecnu BoibpaHo
HanpaBrieHNne U3MeHeHus kypca «Hmxke» n B MOMEHT BPEMEHUN UCTEYEHNS
OMnuMOHa KypC akTuBa MeHbLLE LerneBoro ypoBH4. Ecnu B MOMEHT ncrteyeHus
BpeMeHN OnuMoHa LeHa akTMBa coBnagaeT C LesieBbiM YPOBHEM, KnueHTy
Bo3BpallaeTca Cymma caernku.

24. BOHyC — BUpTYyaribHble AeHeXHble CpeacTBa, 3aymcrsgemble KomnaHmen Ha
CueT KnuneHTa npu BbINnonHeHUn KnneHTomM ycTaHoBeHHbIX KomnaHmen ycnosui.
[Mpwn cosepLueHn KnneHToM TOProebix onepawmin B NepByO ovepeb
NCNOJb3YTCA 3a4ncrieHHble KnneHToM AeHexXHble cpeacTBa, U TONbKO  nochne



MOJIHOro nx pacxogosaHus KnveHT onga coseplueHns ganbHenWwmnx ToproBbIX
onepauui MmeeT nNpaBo ncnosnb3oBaTb boHyc. o 0bwemy npasuny, KnveHT He
MOXeT BbIBECTM cymMy BoHyca Ha BHewwHuin CueT KnneHnTa. B cnyyae BbiBoga
KrnveHToM Ha BHewHui cyeT KnneHTa paHee 3a4ncneHHbix cpeacts, KomnaHua
nmeeT npaso cnucatb co CyeTta KnneHTa BCIO CyMMY paHee HaunUCeHHbIX
BoHycoB. KomnaHusa Bnpaee ycTaHaBnMBaTb MUHUMarbHbIA TOProBbin 060poT, a
TaKXXe UHble YCNoBus, npu cobnogeHnm KoTopbix BoHyC He cnncbiBaeTcsa co
Cueta KnneHta n moxet ObITb BbiBeAeH Ha BHewHuin cueT KnueHTa. lNpaBuna
3a4uncneHuns, cnucaHus, ncnosib3oBaHus boHycos, KoHBepTaunn boHycoB B
pearbHble AeHeXHble cpeacTBa, NpaBusia NpoBeaeHUs NHbIX onepaunn C
BoHycamun n geHexHbiMn cpeacteamu KnneHTa, oqHOBPEMEHHO C KOTOPbIMU Bblis
HauncneH boHyc KnneHTty, moryT nybnukosaTtbcs KomnaHmen Ha Beb6-canTe.
Momumo BoHycoB KomnaHus Bnpase npegoctaBnate KnveHtam 6e3puckoBble
CAENKN N NCMOoNb30BaTb MHble CNOCOObLI NooLWpPeHUsa 1 yaepxaHusa KnveHta, npu
9TOM nog 6e3pmncKkoBOK CAENKOW NOHMMAETCA caesika rno (PakTy 3akpbITUS
koTopoun KnueHT nnubo nonyyaet [Joxon (B cnyyae, ecnv KrnneHT KOppekTHO
CMpOrHo3mpoBar HanpasrieHe N3MeHeHUs Kypca aktmea), nimbo KnueHTty
Bo3Bpallaetca Cymma caoenku (B criydae, ecnu KrnmeHT HEKOPPEKTHO
CMpOorHo3mpoBar HanpasrieHe n3MeHeHus Kypca aktuea). Npu peanusaumm
KnneHTom 6e3puncKoBOM cAesiku, pe3yrbTaT KOTOPOW 3aBepPLUMSICS BO3BPATOM
Knuenty CymMmbl coenku us3-3a coBnageHus LeneBon N pbIHOYHOM LieHbl B MOMEHT
NcTevyeHnsa BpeMeHn onumoHa, aHHaga 6e3puckoBas caerka cumTaeTca
ncrionb3oBaHHon KnneHTom.

25. Beb-cant KomnaHuu — canT B rnobanbHOn CETU MHTEPHET, PacrOfOXEHHbIN
no agpecy (Ha JOMeHHOM uMeHn) olymptrade.com, a Takke UHble CanTbl B
rnobanbHON CeTN NHTEPHET, Ha KoTopble KomnaHus ccbinaetcs B CornaweHnn
nnu Ha Beb-cante KomnaHuw.

26. BHewHunn CYé€T KnneHta — pacy€TtHbin CHET KnmneHTa B KpegnuTHOM
OopraHusauunm, CHET (KOLWENEK) B 3NEKTPOHHOW NIaTEXHOM cucTeme.

2.7. Bpems ncreyeHus onynoHa - MOMEHT BpeMEHU, B KOTOPbIN BbINOMHAETCS
npoBepkKa ycrnosu4d BblnnaTbl [Joxoda no OrumoHy.

28. Bpems Toprosnv — BpeMsi, B KOTOPOE BO3MOXHO COBEpLUEHNE TOProBbIX
ornepauunn rno A4aHHOMYy akTuBY.

29. BoiBog Cpeacts (CHaTHe Cpeacts, BeiBog [eHexHbix CpeacTts) — cnncaHme
AeHexHbIX cpeacTtB co CyéTta KnveHTa u nepeymcrieHne nx Ha BHeLWHUN cHeT
KnneHra.

2.10. [oxop - dukcmpoBaHHOEe Bo3HarpaxaeHue, 3aadncnsemoe Ha cvet KnveHTta
npw BbINOSTHEHUN YCroBUS onuuoHa. Pasamep [Joxoga onpeaensieTcsa npu
3aknyeHun coenku. 3a4ncrieHne goxoaa Ha cyet KnneHTa ocyLecTBnseTcs us
CpeacTB rapaHTUMHOINO (KOMMNEHcaUMoHHOro, crneunanbHoro) goHaa (pesepsa)
KomnaHun, goopmmnpyemoro B yctaHoBreHHOM KomnaHnen nopsgke 3a cyeT
CcOBCTBEHHbIX CpeacTB.

2.11. 3akni4veHne caenku - Toprosasi onepaumsa CorfiacoBaHUsA CyLLLECTBEHHbIX
YyCIOBUM COENKU NO onuunoHy mexay KnneHtom n KomnaHumen, nocne ncnosiHeHuA
KOTOPOW OTKPbIBAETCH CAEerkKa no onuyuoHy.



212. 3akpblTue caesikm - ToproBas onepaums JIMKBUAAUUU OTKPbLITOW CAENKU
Nno OMNUMOHY, KOTOpasa BbINOSIHAETCH B MOMEHT UCTEYEHUSA BPEMEHMN OMNLNOHA,
cornacoBaHHbIl CTOpOHaMU Mpu 3aknivyeHun caenku. JJocpodHoe 3akpbiTue
COEenKku - 3aKpbiTMe caenkm no mHuumnatmee KnueHta OO TOro, Kak oHa byper
3aKkpbiTa B MOMEHT BpeMeHU ucTtevyeHua onumoHa. [HocpoyHoe 3akpbiTue
COENIKN OCYLLEeCTBNSAETCA TOSIbKO MPU Hann4ymm TeXHUYECKON BO3MOXHOCTU CO
cTopoHbl KomnaHun. KomnaHus B OOHOCTOPOHHEM Mopsake W Mo CBOEMY
WUCKIMIOYNTENbHOMY YCMOTPEHUID MOXEeT MpefocTaBnAaTb WUNM  OTKasbiBaTb
KnueHTy B npegocTaBfieHMn npasa Ha 4OCPOYHOE 3aKpbITUE COENKU.

2.13. UckniouuTterbHble CUTyauum - COCTOSIHUA pbiHKA, OTNnYaroLwmecs ot
HOpMarsibHbIX, ONNCaHbl B TEKCTe PernameHTa OCyLLECTBEHNS TOProBbIX
onepauun.

2.14. KoathuumeHT BbinnaThl - NPOLEHTHbBIN KO3 MULIMEHT, onpeaensatoLwnm
pa3mep [loxoaa, yctaHaBnusaeTcs KomnaHMen B 3aBUCMMOCTM OT aKTMBa
OnunoHa 1 nHbIx ycrnosmin OnuunoHa.

2.15. Kypc aktmBa - ueHa ogHOW eanHULbI AKTUBA.

2.16. Jlor-sanuchb - 3anucb B 6a3e gaHHbIX, co3gaBaemMasi cepsepomM KomnaHun,
KOTOpas C TOYHOCTLIO 40 MUINITMCEKYHbI UMK, B Cly4ae OTCYTCTBUA TEXHUYECKOMN
BO3MOXHOCTU, C TOYHOCTbLI 40 CEKYHAbl NPOTOKONUPYET BCE 3anpocChl U
pacnopskeHna KnneHTa, a Takke pesynbtaT ux obpabotkn. Kaxxgoe obpalieHme
KnueHTa Kk ToproBoMy TepMuHany n nm4Homy kabunHeTty dukcupyetcs B Jlor-
3anucsax. YkasaHHble JaHHble cepBepa sBNSTCA OCHOBHbIM MCTOYHUKOM
MHpopMaLum U NPUHUMAIOTCA CTOPOHaAMM B Ka4YeCcTBe JoKa3aTernbCTB Mnpu
BO3HUKHOBEHUW CMOPHbIX CUTYaL Ui, CBA3AHHbIX C UCNoNHeHnem CornaweHus.
Mpun aTom nHopmauma ns Jlor-sanncu Cepsepa KomnaHum nmeeT 6e3yCrnoBHbIN
NPUOPUTET NO OTHOLIEHUIO K APYrMM apryMeHTam npu pacCMOTPEHUN CMTIOPHON
cuTyauum, B TOM Ymcrie, U No OTHOLLEHUIO K MHopmaummn n3 Jlor-danna
Toprosoro TepmuHana KnueHta. Komnanus octaBndaeT 3a cobon NnpaBo He BECTU
Jlor-zanucwu.

2.17. HanpaBneHue namMeHeHue Kypca - CyLleCTBEHHOe YCroBue caerku rno
OMuUMOHY, onpeenstoLee BbinnaTty rno caenke. HanpaesneHne nsmeHeHns Kypca
MOXeT ObITb «Bbiwe» nnu «Hwmxe.

2.18. HetoproBasi onepauust — ntobasi onepauust KnmeHTa no BHECEHMIO CPEACTB
Ha cyeT KnueHTta, CHATUIO cpeacTB co cdeTa KnueHTa.

2.19. Onepauwnn — Toprosble 1 HeToproeble Onepaunn KnuneHTa.

2.20. OTKpblTas coernka - caerika no orunoHy rnocre 3akniyeHnsa caenkm n ao
3aKpbITUS COENKN, ONA KOTOPOK eLle He onpeaeneHo, dbyaet nnu He byaeTt
ocyLllecTBrieHa BbinnaTta.

221. TnaTéxHbl AreHT — TpeTbe N1uo, npueriekaemoe KomnaHnen B Lensax
3auncrnenns n/unn cnncaHus aeHexxHblx cpeacTB Ha CYET n/unmn co Cuéta
KnunenTta. lNnartexxHbim areHTom Komnanun asnsaetca WALLFORT LIMITED,

agpec komnaHun: KPMG Center, 1-st floor, 1 Agias Fylaxeos Street, 3025
Limassol, Cyprus. KomnaHus HeceT OTBETCTBEHHOCTb 3a AencTeus [1naTtexHoro
areHTa, Kak 3a cBoun cobcTBeHHble. [peTeH3nn/>kanobbl/3asBnenuns K
[MnaTtexxHomMy areHTy MoryT 6bITb OTNpPaBeHbl N0 agpecaM, ykasaHHbIM B



HaCTOsLLEM MYHKTEe B Nopsaake, NpegyCMOTPeHHOM pa3fersioM 5 HacTosLwero
CornawweHus.

222. TloTok KoTnpoBok —nocnegosaTesisHOCTb KOTUPOBOK, TPAHCIMPYEMBbIX B
ToproBbi TepMUHann.

2.23. [MpnbblnibHasi 30Ha - COCTOSAHNE OTKPbLITOM CAENKWU MO OMUMOHY, ECNN NPU
TeKyLLleM Kypce aKTUBa CAESIKM BO3MOXHA BbinnaTa Aoxo4a no AaHHOW — caerke.
2.24. TlpoBangep nnaTexHblX YCIyr — KOMMaHUs, KOTopas oKasblBaeT yCryru no
nepesofy OEHEXHbIX CPeACTB.

2.25. PekappuvHroBbIi nnaTex — nepuoanyeckn noBTOPAOLWLAanca onepawums no
nononHeHunto banaHca cyeTa knNueHTa 6e€3 HeobxoaMMOCTM BBOAA AaHHbIX
GaHkOBCKOW KapTbl CO CTOpPOHbI KnneHta. CoBepLlunB NepByo onepaunto no
nonosiHeHnto banaHca cyeTa knneHTa, KnMeHtT nmeet BO3MOXHOCTb HE BBOAUTL
B AanbHenweM AaHHble 0aHKOBCKOW KapTbl, eMYy HEOHXO4MMO TOMBbKO
noaTBepAnTbL onepaumio no nononHeHuto banaHca cyeta knueHTa.

226. Cpenka - cornawenue mexay Knnentom n KomnaHuen, no kotopoun KnveHt
BbinnadmnsaeT Cymmy caenkn, a KomnaHus 06a3yeTtcs BbinnaTtuTb
dukcmpoBaHHbIn [Joxoa, ecnu BbibpaHHble KnneHToM ycrnosusi onunoHa dyayr
BbIMOSIHEHbI.

2.27. CepBep KoMnaHun - NporpaMmHbIi NpoaykT KomnaHuu, nocpeactBomM
KOTOPOro ocyliecTtsrnsieTca obpaboTka U xpaHeHne NHdopmaLmm O KIMEHTCKNX
3arnpocax Ha CoBepLLEHNe TOProBbIX N HETOProBbIX Onepaunn, npegocTaBneHne
KnneHTy nHopmauum o Toprossie Ha (PUHAHCOBBIX PbIHKaX B peXnme peanbHOro
BPEMEHMU, YYET TOProBbIX U HETOProBbIX Onepaumni, KOHTPOSb COBNAEHWS
YCHOBUI COESIOK U OrpaHnyeHne TOproBblxX onepauum, onpegeneHne ¢MHaHCOBOro
pesynbTaTta COoenok.

2.28. Cnocob BbiBoga — oauH 13 npegnoxeHHblx KnneHty metogos BeiBoaa
CpepncTts, KOTOpbI NyBrnKyeTca B TOProBOM TepMUHAre N IMYHOM  KabuHeTe.
229. Cymma cgenkm — cymma, BbinnaymBaemasi KnmeHtom KomnaHum npu
3aknoveHun caenkn. Pasmep goxoga KnneHTa no caenke no onuMoHy B criyvae
BbIMOSIHEHMS YCNOBUA COENKM onpefenseTcd B nopagke, yctaHoBneHHom n. 2.10.
HacTosawero CornawleHus.

2.30. Cyet KomnaHum - pacyé€TtHbin CHET KomnaHum B KpeauUTHOM opraHmsaumu,
CYET (KOLWENEK) B ANEKTPOHHON NNaTEXHOW CUCTEME, a TaKKe UHbIE CYETA,
BKNtovasd cyeTa NnaTtéxHbix AreHTOB.

2.31. CyuecTBeHHble YCIIOBUS TOProBown ornepauum (CyLeCTBEHHbIE YCITOBUA
cAernku) - ycnosusi, onpegenstowue soinnaty Komnadmen KnneHty goxoga no
caernke.

232. Cuyet knuneHTa (TOprosbIn CYET) - cneuunanbHbIA CHET B CUCTEME yyeTa
KoMmnaHuu, Ha KOTOPOM YyUUTLIBAOTCA AEHEXHbIe CPeaCcTBa, NepeyncneHHble
KnveHTOM Ansi coBepLleHust COenok, C KOTOPOro CNUChIBAaeTCA CyMma caenku
Npw 3aKIMOYEHNN COENKU, Ha KOTOPbIN 3a4MCsSeTcsa JOXO4 NpU 3aKpbITUK

CAOEIIKM 1 BbIMOSIHEHUU CYLLIECTBEHHbIX YCIOBUI caeniku. KnueHT Bnpase nMeTb
TONbKO OOWH CYET KnueHTa. Npn HapyLlweHun 3Toro npasuna KomnaHus nveet
npaBo OTka3aTb KnveHTy B AanbHenwem obcnyxmsaHum (okasaHumn ycnyr),
pacToprHyTb HacToswee CornaweHne 1 3abnoknpoBath JanbHENLYO
BO3MOXXHOCTb COBepLUEeHMs onepaumnni 6e3 00 bsaCHeHUs NprMYrH 1 6e3 BbinnaThbl
OEeHeXHbIX cpeacTB co CyeTa knueHTa. He aBndeTcsa HapyLleHneM HacTosLero
nyHkTa CornaweHus cnyyan, korga KomnaHmsa npu Hann4ymm BO3MOXHOCTU U B



O[HOCTOPOHHEM nopsake npegoctaBnseT KnueHTy npaBo UCNOSb30BaTh B
pamkax CyeTa KnneHTa HECKOSTbKO BasioT, a Takke npaBo ncnosb3oBatb CyeT
KnueHTa B OTHOLWeHNAX mexay KomnaHuen n KnmeHTom, KoTopble
perynmpyrTcs OAHOBPEMEHHO HacToAwmuM CornatleHmemM n HbIMK
AorosopamMu, 3akntoyeHHbIMn mexay KomnaHnen n KnneHTtom, no KOTopbiM
KomnaHusa no ceoeMy yCMOTpEHUIO BNpase npegoctaBnsaTb KnneHty npaso
ncrnionb3oBaTb CYeT KNMeHTa 4S5 OCYLLEeCTBIIEHNA TOProBbIX onepaunn, He
npegycMoTpeHHbIX HacTosAwmnm CornatleHmnem.

2.33. ToproBble onepaumn - npoueaypbl 3aKoYeHUs N 3aKpbITUA COENOK C
onumoHamn mexay Komnanuen n Knnentom. Toprosble onepauunmn coBepLuaroTca
no mecty perucTtpauum KomnaHmn. B pamkax coBepLleHNa TOProBbIiX onepauumn He
nponcxoanT Pu3myeckom noctaBkm akTMBoB. CyMMbl COEMOK MO TOProBbIM
onepaumsm cnucbiBatoTcs ¢ 6anaHca cyeta KnveHTta nocne oTKpbITUSE COENKN.
[MonyyeHHble [Joxoabl NO TOProBbiM onepaunsamM 3a4mncngaTcs Ha cdeT KnueHTa
cpasy nocrie 3akpbITUS COENKW.

2.34. ToproBblt TepMUHAr - NPOrpaMMHbIA NPOAYKT, MOCPELCTBOM KOTOPOro
KnveHT MoXxeT nonyyaTb MHGOpMaLMIO O Toprax Ha (OMHAHCOBLIX PbIHKaX B
pexumMe peanbHOro BpEMEHW, coBepLlaTh TOProBble U HETOProBble onepaunn, a
Takke nonyyvatb coobieHnsa ot KomnaHmn. Bxog B Toproebii TepmMyHan3almieH
naponem, KOTopbIn ycTaHaBnNuBaeTcs KnneHToM camoCTOSATENBHO Mpu
peructpaumm Ha Cante KomnaHun. Bce pacnopsikeHnsd, BbINOSIHEHHbIE Yepes
ToproBblt TEPMUHAI, CYUTAOTCS BbIMONTHEHHBIMU JINYHO KnueHToM.
Mcnonb3oBaHme TOpProBoro TepmMuHana 3anpelleHo KnueHtam 3 rocyaapcTs, B
KOTOpPbIX 3aKOHOAATESIbHO 3anpeLLeHO 3akoveHe caenokK ¢ onunoHamu u
NHBbIMU BHEBUPXKEBBLIMU MPOM3BOLAHLIMU (PUHAHCOBBLIMU UHCTPYMEHTaMW, a Takke
COTPYyAHWKaM, NapTHepaMm, areHTam 1 UHbiM npeactasutenamMm KomnaHnn wu
pPOOCTBEHHMKAM BbllleyKa3aHHbIX vy, Yacte ToproBoro TepmuHana, npu
noMoLLM KOoTopor KrMeHT MOXeT OCYLLECTBNATb HETOProBble onepauumn B
HacTosiwem CornalleHmm, MoXxeT UMeHOBaTbCs JIMYHbIN  KabuHeT.

2.35. YBbITOYHAsA 30HaA - COCTOSIHME OTKPLITON COEMKN NO ONUMOHY, ecrniv  npwu
TeKyLeM Kypce akTMBa CAenkm HEBO3MOXHa BbinfaTta goxo4a no 4aHHOM
coenke.

2.36. Ycnyra «1-Click» - no3BonsieT ocyLecTBnaTb nonosiHeHne banaHca cyeTa
KnueHTa ¢ 6aHKOBCKMX (MnaTexHblX) kapT KnueHTa 6e3 4ononHUTENbHOrO BBOAA
AaHHbIX GaHKOBCKOW (MnaTexHon) kKapTbl Bnagensua 6aHKOBCKOM  KapThbl.

2.37. LleneBoi ypoBeHb - YPOBEHb LIEHbI aKTUBa, NO OTHOLLEHWIO K KOTOPOMY
NPOUCXOANT pacyeT pesynbTaTa CaesKu.

2.38. Cookie-thann - HebonbLon Habop AaHHbIX, BKOYaKOLWNn B cebs
AHOHUMHbIN YHUKanNbHbIA MAEHTUUKATOP, KOTOPLIN NockinaeTcsa Ha Be6-
obo3peBaTenb kKoMnbloTEPA UM MOBUNBHOrO TenedoHa KnneHta (ganee
MMeHyeMble — «yCTPONCTBOY») C cepBepa (Beb-carTta) KomnaHum 1 xpaHuTcs Ha
XecTkoM gucke komnbtotepa KnneHTa. KnmeHT MOXeT YyCTaHOBUTb Takyto
KOHdpurypauuto csoero Beb-o603peBaTens, Kotopasi 3abnokmpyeT AOocTyn
«cookies» Ha ero komnbtoTep. Bo Bpems nocewleHus seb-canta KomnaHum
npocMaTpuBaemMble CTpaHULbl 1 hansbl «COOKiesSy» 3arpy>arTcsi Ha XeCTKUN
anck yctponctea KnueHTta. ®annbl «cookies», XxpaHsLwwmecs Ha XeCcTKOM OUCKe,
MOTYT UCMNOSb30BaTbCHA A1 aHOHUMHOW naeHTUduKauumn B cryyae noBTOPHOro
Bu3nTa KnueHta Ha BebG-canT KomnaHuu n onpegeneHns Hambonee nonynsipHbIX



cTpaHuy, Beb-canta cpeamn Hawmnx KnueHtos. OgHako, B Lensax
KOHdmAaeHUnanbHOCTN 1 6esonacHocTn, KomnaHus He XpaHUT NepCoHanbHbIX
AaHHbIX KnneHToB (Bkntovas PO, nuyHble cBegeHus, agpeca emailn  1.4.).



dannbl «cookies», XxpaHsLLMeCs Ha XXeCTKOM Ancke yctponctea KnveHra,
no3sonsaT KomnaHmm co3gaTtb MakcMmanbHO yaoOHbIM 1 adhdeKTUBHLIN BED-
cant ans Knnentos KomnaHuu, gaBasi BO3MOXXHOCTb HaM BbISICHUTb
npeanoyTeHna Hawmx KnmeHTos.

2.39. ToproBble curHanbl — CBEAEHNSI O COCTOAHUU PblHKA, CODpaHHbIE
KomnaHunen Ha oCHoBe aHanNUTUYECKNX 3aKntoYeHnn, KoTopble KomnaHus Bnpase
npenocTaBnsATb MO CBOEMY YCMOTPEHUIO BCEM UK HEKOTOPbIM KnneHTam B
OTHOLLUEHNM HEKOTOPbIX NOKasaTenen pblHKka. ToproBble cUrHasbl HE BNAKOTCA
odhepTon N He ABNAOTCA NpAMon pekomeHgaumen Komnanmm ansa KnneHTos K
OCYLLECTBEHUIO TOProBbIX ONnepaunini 1 3akndeHnto caenok. KomnaHms He
HeceT OTBETCTBEHHOCTb 3a NMPaBUNIbHOCTb TOProBbIX CUrHAIOB N 3a TOProBble
onepauunu u caenku, copepliaembole KnneHtamm Ha ocHoBaHUM TOpProBbIX
curHanos. KnneHT BrnpaBe rno cBOEMY YCMOTPEHUIO KaK Yy4UTbIBaTb, TakK U HE
yuYMTbiBaTb TOProBble€ CUrHasrbl MPU OCYLLECTBNEHNUN TOProBbIX ONepauni u
3aKnyYeHnn caerok.

240. KoTupoBka - Hhopmauus o TekyLem Kypce AKTuBa, oTpakaemas B
ToproBomMm TepMmuHane.

TepMuHbI, UCNonb3yemble B TeKCTe HacTodawero CornawieHns, onpegeneHns
KOTOPbIX OTCYTCTBYIOT B HacTosdLleM Pa3gene, noanexart TONKOBaHMUIO B
COOTBETCTBMM C 0BLLENPUHATBIMM 0Bbl4asiMM 4enoBOro 0bopoTa 1 NPakTUKN,
npUMeHaeMbIMU B cchepe 3akroveHnsa CAenok ¢ NPon3BoaHbIMU (OMHAHCOBLIMU
WHCTPYMEHTaMMW.

3. KommyHukauum n niopmmpoBaHume

3.1. KomnaHusa MoxeT ncnonb3oBaTb 4N CBA3UM U KOMMYHUKaLUMN C KNMeHTOM:
— ONEKTPOHHYIO MOYTY;

— (PaKCUMUSTbHYIO CBSI3b;

— Tenego-H;

— CMC-coobLeHuns;

— MOYTOBLIE OTMNPABMEHNS;

— pasnuyHoro poaa coobuieHns, oTnpasnsemble KnueHTy B TOProBbii TEpMUHATT,
NNYHbBIN KabMHET, OKHO Bpay3epa 1 T. 4. (push-yBegomMneHus, HaNOMUHaHMUS,
CEepBUCHbIE COODLLEHNA N T. N.);

— 0b6baBneHus Ha Beb-cante KomnaHuu.

3.2. [Ans onepaTtnBHON CBA3M C KNMEHTOM B LIENSAX peLlEeHNs BONPOCOB,
CBsI3aHHbIX ¢ onepaunammn KnneHta, KomnaHus Byget ncnonb3oBaTbh KOHTAKTHYHO
nHopmaumio KnneHTa, ykasaHHyo npu pernctpaunmn KnmeHta nnm nsmeHeHHyro
B cooTBeTCcTBUU C N. 4.4 CornaweHuns. KnueHT cornawiaeTcs NnpuHUMaThb
coobuieHns ot KomnaHum B ntoboe Bpems.

3.3. Jliobas koppecnoHAeHUMs (AQOKYMEHTbI, YBEAOMIEHUS, MOATBEPXAEHUS,
00bsABNEHUs, oT4EThl U Ap.) cunTaeTcsa nonydyeHHon KnveHTowm:

1) cnycta 1 (0gMH) Yac C MOMEHTa ee OTNpPaBKX Ha agpec ANEeKTPOHHOM NoYThI (e-
mail);

2) cpasy nocrie ee oTnpaBku Mo dakcy;

3) cpasy nocne 3aBepLueHnsi TenegoHHOro pasroBopa;



4) cpasy nocrne otnpaskn CMC-coobLieHus;

5) yepes 7 (ceMb) KaneH4apHbIX AHEN C MOMEHTa MOYTOBOrO OTMNPaBIIEHUS;

6) cpasy nocne pasmelieHna obbasneHna Ha Cante Komnanun.,

34. KnneHT nmeetT npaBo MCNonb3oBaTh 4SS CBA3M ¢ KOMNaHMen aneKTPOHHYHO
nouyTy help@olymptrade.com, a Takke UHble agpeca 3NEeKTPOHHON MNOYThI

1 TenedoHbl, ykaszaHHble B HacTodwem CornaweHumn n Ha Beb-cante KomnaHuu.
35. KnueHT NnoHMMaeT u cornawaeTcs ¢ TEM, YTOo, B Clly4ae HEKOPPEKTHOIO
nosegeHns KnmeHta B obweHnn ¢ cotpygHmkom KomnaxHmm, Komnanus
ocTaBnsieT 3a cobon NnpaBo B OAHOCTOPOHHEM MOPSAKE PACTOPrHYTb HAcTosLLEee
CornaweHue.

36. KomnaHusa BnpaBe Ucnonb3oBaTb KOHTAKTHbIE AaHHbIE, NPeaOoCTaBEHHbIE
KnneHToMm, anst oTnpaBkM MHPOPMALMOHHbBIX, MAPKETUHIOBbLIX, PEKNAMHbIX
MaTtepuarnoB, CEPBUCHbIX COOOLLIEHNI U peLLeHNsa NHbIX 3ada4d. YacToTa oTnpaBku
coobuweHnn KnneHty yctaHaBnmaeTca KomnaHmen Ha cBoe ycMoTpeHune. Ecnu
KnneHT »xenaeT oTkasaTbCAa OT NOSTy4YEHNS NHPOPMALUMOHHbLIX (M APYIrnX)
coobuieHnn ot KomnaHmm, emy HeobxogMmMo oTAMCaTbCS, KIMKHYB MO CCbISKe
«OTnncaTtbesa» (ecnu gaHHbIM cnocob npegycMoTpeH hopMmaTomM CcoobLLEHUS),
nmnbo CBA3aBLUMCH CO CYXO0M noaaepKKu.

4. NpaBuna nonb3oBaHuAa ycnyramm KomnaHuwm

4.1. Mpw peructpauum KnneHT obasyeTcs NpeaoCcTaBUTb KOPPEKTHYHO U
AO0CTOBEPHYO MHpopMauuio And naeHTudukaummm nMYHOCTM B COOTBETCTBUM C
TpeboBaHuaMn doopmbl pernctpaumm KrnmenTa.

42. Tlocne ycnewHoro NpoxoxaeHns peructpaumm KnnmeHTy oTkpbiBaeTCcs 4OCTynN
K TOProBoMy TepMUHany, BO3MOXHOCTb OCYLLEeCTBIIEHNA onepaLmn BHECEHNS
cpencts Ha CueTt KnneHTa (BHeceHnsa obecnevnTernbHbIX cpeacTs Ha Cuet
KnueHTa ¢ uenbio noslyv4eHns BO3MOXHOCTU 3aKNOYEHNS COEeMNoK C onuuoHamu),

a Takke BO3MOXHOCTb OCYLLECTBIIEHNA UHbIX Onepauuni.

43. KnueHT 0653aH cBOEBPEMEHHO NponHdopMmnpoBaTb KomnaHuo 06
N3MEHEHUAX NOEHTUMPUKALNOHHBLIX N KOHTAKTHbIX JaHHbIX (B TedeHune 7 (cemn)
AHEeN C MOMeHTa TakKoro N3MeHeHUs1) NyTeM BHECEHUSI COOTBETCTBYHOLLINX
N3MEHEHU B TOProBOM TepMUHane nnu nobbiMm Apyrum cnocobowm,
npeanoxeHHsiM Komnanven. Ona vaeHtugpukauum Knnenta n npoBepku
NPOUCXOXAEHNA AeHEeXHbIX cpeacTts KnueHTta B ntob6oe Bpemsi C MOMEHTa
pernctpaunmn KnmeHta KomnaHus nmeet npaso 3anpocutb y KnueHTta niobble
OOKYMEHTbI Ana naeHtndukauymm nmdHoctn KnmeHTa (K Ymcny Takmx JOKYMEHTOB
OTHOCATCA AOKYMEHTbI, YOOCTOBEPSAIOLLME NTUYHOCTL; JOKYMEHTHI,
noaTBepXaatoLme agpec MecTa XuTenbCcTBa; 4OKYMEHTbI, CBUAETENbCTBYOLLNE
O PpMHAHCOBOM COCTOSAHUM KnneHTa, a Takke UHble JOKYMEHTbI Ha YCMOTpeHune
KomnaHuun). KomnaHus octaBnsieT 3a cobom npaBo NpMOCTaHOBUTL NpoBeaeHNe
HEeTOpProBbIX U/UIn TOprosebix onepauumn no Cyety KnneHrta, ecnu BbIABNEHO, YTO
naeHTUUKaLMoHHbIe AaHHble KnneHTa aBnarTca HEKOPPEKTHBIMU NN
HeJOCTOBEPHbIMU, a TaKkxke ecnu KrnneHT He npegocTasun 3anpalumBaemMble
AOKyMeHTbl, KomnaHua Brnpase 3abnoknpoBaTtb 4oCTyn KnnueHTa K TOproBomy
TepMUHany o MOMeHTa 3aBepLueHus npouenypbl naeHTndunkaumm KnmenTa.
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Takke KomnaHus umeeT npaso TpeboBaTb NPOXOXAeHUs npouenypbl
noeHtTnukaumm KnmeHta nytem nn4Horo snaunta KnveHta K aBTopu3oBaHHOMY
KomnaHuewn areHTy ¢ npefocTaBrieHneM JOKYMEHTOB, NepevyeHb KOTOPbIX
onpegensetca KomnaHven no cBOEMY YCMOTPEHMUIO.

44. Bxoa B TOProsbIv TEpMUHAN 3alymLLeH naporiem.

44.1. KnueHT nogTBepXaaeT v cornaliaeTcs ¢ TeM, YTO LOCTYN K TOProBomy
TepMuHany 6yget npon3BogMTbLCS NO Naposito, KOTOPbLIN YCTaHaBNNBaETCA
KrnmeHTOM camocTosaTensHO npu pernctpauumn KnueHta. KnneHT He Bnpase
nepegaBsaTtb TPETbUM NULAM NapOsb OT TOProBOro TepMmuHana.

442. KnueHT NOMHOCTLIO NPUHMMAET Ha cebsl OTBETCTBEHHOCTb MO COXPaHEHUIO
napons n obecrneyeHnto ero COXPaHHOCTU OT HECAHKLUMOHUPOBAHHOIO AOCTyna
TPEeTbUX Nnl,.

44.3. Bce pacnopskeHusi, BbIMOMHEHHbIE Yepe3 TOProBbl TepMmUHaI C BBOAOM
napors, CYNTaKTCA BbINOSIHEHHBbIMU NNYHO KnneHTtom, ecnu KomnaHnen He
YCTaHOBJIEHO WHOE.

444. Thoboe nmuo, nonyymsLlee AOCTYN K TOProBOMYy TEpMUHanNy nytem BBoga
napons, otoxaecrtenseTcsa c KnmeHtom, ecnv KomnaHnen He yCTaHOBSEHO MHOE.
445. KomMmnaHua He HeceT OTBETCTBEHHOCTU 3a BCe NOTepU, KoTopble KnneHT
MOXET NMOHECTU B Crly4ae Kpaxkun, yTepu unuv pasrinalleHnsa naposia TpeTbm
nvuyam, a Takke HeCaHKLUMOHUPOBAHHOIO NCMNOSb30BaHUSA PermcTpaLmMoHHbIX
AAHHbIX TPETbUMU NLAMN.

4.5. KnneHT BnpaBe caMOCTOATENBHO N3MEHNTbL NapOsib 4OCTYNa B TOProBbIN
TepMmuHan nmbo BoCcnonb3oBaTbCs YCTaHOBNEHHOW KomMnaHmnen npouenypomn
BOCCTAHOBJIEHNA Naposien.

5. MNopsaok npeabABNEHUA NPETEeH3UN U pa3pelleHnss CnopoB

5.1. CTOPOHbI NPULLSIM K COrnaLleHnto, 4To Bce crnopbl Mexay KnveHTom u
KomnaHnen oTHOCUTENBLHO onepaunin, pacyeTta BbinmaT U UHbIX ENCTBUN,
npegycmoTpeHHbix CornallueHnem, CTOpOHbI ByayT cTapaTbCs yperynmpoBaTb
nyTem neperoBopoB.

52. B cnyyae BO3HMKHOBEHUS CNOPHOW cuUTyaumn, KnmeHT nmeeT npaso
npegbsasuTb KomnaHum npeTteHauto/kanoby, otnpasuTtb B KomnaHuto 3aasneHue/
obpauleHune. Bce npeTeHauun/xanobbl/3aasneHns/obpalleHns, kacatowmecs
coBepLuaembix KnneHTom onepaunn OMmKHbI NogaBaTbCs ¢ cObnogeHnem
cnegywowmx TpeboBaHui:

52.1. npeTeH3us/xanoba/zaneneHne/obpallieHne gomkHa bbiTb NpeacTaBneHa B
NMMCbMEHHOM BUAE;

522. B npeTeH3unn/xanobe/3assneHnn/obpalleHnn OmkHbl B6bITb YKasaHbl
cnepywowme ceegeHunsa: Pamunug, ums, otT4ecTBo (Npu Hanudum), e-mail KnueHTa,
Homep CueTta KnuneHTa, gaty n BpemMsi BOSHUKHOBEHWUSA CIMIOPHOW CUTyauun,
KpaTkoe onucaHune CnopHown cutyauum, TpebosaHus KnneHTa; cymma npeTeHsnm
N eé 060CHOBaHHbIN PaCYET (€CNK NPETEH3UA NOANEXNUT OEHEXKHON OLIEHKE);
obcToATeNbCTBA, HA KOTOPbIX OCHOBLIBAOTCA TPebOBaHMA N OKa3aTENbLCTBA,
noaTeepXxaatoLme nux, BKNoYasa oTCbIfIKY K HapyLweHHOMY, Mo MHeHMo  KnneHTa,



NYHKTY HacTosiwero CornatueHus (MPUIoXXeHNn K HeMy ); nepedeHb npunaraembix
K npeTteH3nn ()kanobe) JOKYMEHTOB N MHbIX AOKa3aTeSIbCTB, 3aBEPEHHbIX
KnneHToMm; nHble cBegeHuns, Heobxognmble AnsyperynnpoBaHmsa cnopa;

523. npeTeH3us/xanoba/3aseneHme/obpalieHne gomkHa bbiTb HanpaeneHa
KnneHToM He nosgHee 5 (nNsToro) paboyero AHA ¢ MOMEHTA HaCTYMMEHNUS
cobbITKS, ABNAKOLErocst OCHOBaAHMEM NOLAa4Yn COOTBETCTBYIOLLEN NPETEH3NN
(>kanobbl). KnneHT cornawlaeTcs ¢ TeM, YTO NPOCPOYKA CpOKa Nogayun NpeTeH3nn
(>kanobbl) sBNS€TCS OCHOBaAHMEM [AN5 OTKa3a B €€  pacCMOTPEHUU;

524. npeTteH3us/xanoba/3aseneHne/obpalieHne MoxeT ObiTb HanpaeneHa no
31EKTPOHHOM noyTe claim@olymptrade.com, 3aka3HbIM UK LLEHHBIM NMUCbMOM, a
TakXXe C UCNOSb30BaHNEM UHbIX CPEACTB CBA3M, 0becneyvmBaroLLmx
dukcmpoBaHue e€ oTnpasneHns (BKoYast UCNonb3oBaHne cpeacTs
drakcMmunbHoOM cBa3un), NMbo BpyvaeTcs nog pacnucky. MNpeTteHaum/ xanobol/
3asBreHns/odbpalleHunsl, M3NoXeHHbIE N OTNPaBIeHHbIE B Apyron hopme, K
PaCCMOTPEHUIO HE MPUHUMAIOTCS.

5.3. MNpeTeH3usa/ xanoba/3assneHne/obpalleHne He OOfKHa codepXaThb:

a) SMOLMOHAsTbHYH OLEHKY CMOPHOW CuUTyauuu,

b) ockopbuTesnbHble BbickasbiBaHUA B agpec KomnaHuy;

C) HEHOPMATUBHYIO TEKCUKY.

5.4. [ins oTBeTa Ha npeTeH3no/xkanoby/3ansneHne/obpaiieHne KomnaHmsa

Brnpase 3anpocuTb Yy KnueHTa 4ONONHUTENbHbIE AOKYMEHTbLI U MHGOPMaLNIO.
PaccmoTpeHune npeteHaunun/xanobbl/3aasneHms/obpaweHmst OCyLLeCTBAAETCS Ha
OCHOBaHWUM AaHHbIX, 3aaBneHHbIX KnneHToM un nor-sanuncen cepsepa KomnaHuu.
Jlor-sanucu cepsepa KomnaHun nmetoT abContoTHbLIN NpUOpUTET nepea apyrumm
cBuaeTenbCTBaMun u gokasatenbcrBamn. KomnaHusi He HeceT OTBETCTBEHHOCTb

3a HecoBepLUEHHbIe CAENKN U He BO3MeELLaeT MaTtepuaribHbl 1 MOpPanbHbIN
yuiep6, noHeceHHbI KnMeHToM B CBA3W C HEQOMOMYYEHHOW, MO €r0 MHEHMUIO,
NpubbINbL. Mpn paccMoTpeHnn cnopHom cutyaumm KomnaHus He paccmatpusaeT
CCbIfKN KnueHTa Ha JaHHble ApYrnX KOMMaHUA U CanToB.

5.5. KomnaHuna BnpaBe OTKIOHUTL NpeTeH3uto/xanoby/3asisneHne/obpalleHve B
crny4ae HecobnaeHMs YCroBUIM HacTodaLWLero pasgena.

5.6. Cpok paccmoTpeHus npeTeHsnn/xanobbl/3assneHusi/obpaileHns KomnaHuen
coctaBnseT He Bbonee 10 paboynx gHEN C MOMEHTa noaayu.

5.7. B cnyyae ecnu npeTeH3usa/xanoba/3assneHne/obpaileHne KnneHta He boina
paspelwleHa KomnaHnen nocpeCTBOM BbiLLEONMCAHHOIO npouecca paccMoTpeHNs
crnopoB, KnneHT nmeeT npaBo nofaTtb 3adBfieHMe Ha pacCMOTPEHUE NpeTeH3nn B
The Financial Commission (www.financialcommission.org).

5.8. Nomumo npegycmoTpeHHoro n.n. 5.2.-5.7. nopsigka paspeLleHnsa cnopos,
KnneHT BNpaBe obpaTtntbCs B cyn Npu ycrosum obasaTenbHOro cobnogeHuns
NPeTEeH3MOHHOIO NopsiAka paspeLleHunsi Cnopos. [NpeTeH3NOHHbIN NOPSA0K
paspeLLeHnsi CNOpOB cHUTaeTcs cobnogeHHbIM, ecrnin: a) opmMa u cogepxaHme
npeTeH3nn yaosneTBopstoT TpebosaHmsam n.n. 5.2.1., 5.2.2., 5.2.3.; 6) npeTeH3us
HanpaBsrieHa no agpecy peructpauum Komnanuu; B) y KnimeHta numeetcs
noaTBepXxaeHue nonyveHns npeteH3mm KomnaHuen; r) ICTEK CPOK oTBeTa  Ha
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npeTeHaunto. Cpok oTBeTa Ha NpeTeH3unto — 60 (LLecTbAeCcAT) KaneHaapHbIX HEN C
MOMEHTa nony4vyeHust npeteHsnn KomnaHuen.

5.9. B cnyyae BO3HMKHOBEHUS CNOPHbLIX cUTyaunn, KomnaHna octaBndeT 3a
cobon npaBo 3a6nokMpoBaThb MNOMHOCTLIO UMM YaCcTUYHO onepauun no Cyety
KnneHTa 0o paspelleHunst AaHHbIX CNOPHbIX CUTyaumn NMbo 4O MOMEHTa
poctmwkeHmss CTopoHaMy MPOMEXKYTOYHOIO COrnaLleHus.

6. MpumeHnmoe npaBo

6.1. JaHHoe CornalueHune 3akrnodeHo Ha Tepputopumn rocygapctea CeHT-
BuHceHT n 'peHaguHbl (ganee - rocygapctso pernctpaunn KomnaHmm) mn
perynupyeTcs 3akoHo4aTenbCTBOM rocygapctaa perucrpauun KomnaHun. Ycnyrm
no HactoswemMy CornalleHunio OKa3blBalOTCA Ha TepPpUTOpPUM rocygapcTsea
pernctpaumm KomnaHuw.

6.2. KnueHT 6€30roBOpOYHO:

a) cornawlaeTcs, YTO CyAbl rocygapctea permcrpaumm KomnaHmm umeroT npaBo
NCKMIOYNTESTbHOM IOPUCANKUMKM, KOTopas onpeaensieT nwobble npoueccyanbHble
OEeNCTBUA B OTHOLWEHUM gaHHoro CornalwleHus;

b) noguuHAeTca pucanKuMm cygoB rocygapcraea pernctpaumnm KomnaHmu;

C) OTKasblBaeTCs OT JIloOOoro nporecTta B OTHOLEHUN cygebHoro
pasbupaTenbcTea B Nt06OM N3 Takux Cy0B;

d) cornawaeTca HMKorga He NpeabsaABfsATb NPETEeH3UW KacaTerbHO TOro, YTo
Takoe MecTo cyaebHoro pasbupartensctea HeygoOOHO UM YTO OHO He UmeeT
OPUOMNYECKON CUMbl B OTHOWeEHN KnueHTa.

7. Popc-MaxXopHble 06CcTOATEeNbLCTBA

7.1. KomnaHus, nmesi 4nst 3Toro 4OCTaTOYHbIE OCHOBaHWS, BNpaBe
KOHCTaTUPOBaTb HaCTynfieHne opC-MaKopHbIX 0OCTOATENBLCTB (06CTOATENLCTR
HenpeoaonMmon cunbl). Popc-makopHble 06CTOATENBCTBA BKIOYAKOT (He
OorpaHn4nBasiCb):

a) noboe genctemne, cobbiTne Nnn siBrieHne (BKN4vasi, HO He orpaHNYMBasiCb
3TnM, NMobyto 3abacToBKYy, MaccoBble 6ecnopsiakm Unu rpaxkaaHckme BOSTHEHUS,
TEPPOPMCTMYECKNE aKTbl, BOMHbI, CTUXUHbIE 6e4CTBUSA, aBapum, Noxapbl,
HaBOOHEHUS, LUTOPMbI, Nepeboun anekTponuTaHma, nepeboun B pabote
KOMMYHUKALMOHHOIO, NPOrpamMMHOro U 3fIEKTPOHHOro obopyaoBaHus,
HEKOppeKTHYo paboTy noboro Bmaa obopyaoBaHUa Unm NPorpaMmmMHOro
obecneyeHunsi, HeCTabuUnNbHOCTb NOTOKA KOTUPOBOK, Nepedoun B paboTte unm
HecTabunbHOCTbL paboTbl NpoBangepPOB NIMKBUOHOCTU U Ap.), KOTOPOeE, Mo
060CHOBaHHOMY MHeHUI0 KoMnaHuu, NpuBESO K AecTabunmnaauum pbiHka unm
PbIHKOB OAHOI0 UMW HECKONBbKNX aKTUBOB (MHCTPYMEHTOB);

b) npnoctaHoBka paboTbl, IMKBUAALUNSA UK 3aKPbITUE KaKoro-nnbo pbiHKa nnm
OTCYTCTBME Kakoro-nmbo cobbiTnsi, Ha koTopomM KomMmnaHus ocHoBbIBaeT
KOTMPOBKU, NN BBEAEHME OrPaHNYEHUN NN cneumanbHbIX Ui HECTaHOAPTHbIX
YyCIOBUN TOProBnn Ha Nto6oM pbIHKE, UM B OTHOLLIEHNM NOBOro Takoro cobbITus.



7.2. Ecnn KomnaHus yctaHoBuna HacTynneHme hopc-MaxXopHOro
obcroarenbcTtBa, KomnaHms nmeeTt npaso (6e3 ywemneHms gpyrnx npas
KomnaHun) 6e3 npeasapuTenbHOro NMCbMEHHOro yBe4OMITEHNSA U B Ntoboe Bpems
npeanpuHATL NOOON U3 cnegyrWmMxX LIaros:

a) oTMeHUTb Nodyro nnu Bce caenku KnueHTta, pesynbTtaT KOTOPbIX NMPAMO UK
KOCBEHHO 06ycroBneH opc-MaXopHbIMU 0BCTOATENLCTBAMU;

b) npnocTaHoBUTb NN N3MEHUTb MPUMEHEHNE OLHOMO UMM BCEX NOSTOXKEHNN
CornaweHus, noka Hannine gopc-MaxopHOro obcrtoaTenbCcTBa genaet
HEBO3MOXHbIM CODMOAEHNE 3TUX NonoXeHnn Komnanuewn;

C) NPeAnpUHATL U1, HA0BOPOT, He NpeanpUHMMaTL Kakne-nmbo OencTeus B
oTHoweHun Komnanuu, KnneHTta n gpyrnx KnneHtos, ecnvm KomnaHus Ha
AOCTaTO4YHbIX OCHOBAHUSAX CYMTAET 3TO LierniecoobpasHbiM Npu AaHHbIX
obcTosTenbCTBax.

7.3 KomnaHunsa He HeceT OTBETCTBEHHOCTU 3a HEBLINOSTHEHNE (HEHaANexalluee
BbINONHEHME) 0053aTEeNbCTB, €CNN UCNOSNTHEHNIO NPENATCTBOBAaNM
obcTosaTenbCcTBa HENPEOAONNUMOW CUMbI.

8. OTBETCTBEHHOCTb CTOPOH

8.1. OtBeTcTBEHHOCTL CTOPOH HacToswero CornawweHns onpegensercs
ycnosmamun CornalleHus n NpunoXxXeHnn K Hemy.

82. KoMnaHunsa HeCET OTBETCTBEHHOCTb TOSBbKO 3a peasibHbIN yLiepo,
NPUYMHEHHLIN KNnneHTy B pesynbTaTe yMbILWITEHHOrO HencnonHeHna KomnaHuen
cBounx obasatenbcTB no CornaweHnto. KomnaHmst OTBETCTBEHHA 3a AeNCTBUSA
CBOMX PabOTHUKOB, CTPYKTYPHbIX NOApasaenieHnm, NnaTexHblX areHToB, Kak 3a
CBOU CODOCTBEHHbIE.

83. KnuneHT HecEéT oTBETCTBEHHOCTbL Nepe KomnaHuen 3a y6bITKW, MOHECEHHbIE
KomnaHuewn no BuHe KnmueHTa, B TOM Yucne:

a) 3a ywepb, NpMYMHEHHBIN B pesynbTaTe HenpegocTasnenus (nmbo
HecBOeBpeMEHHOro npegoctasneHuns) KnmeHtom niobbix JOKYMEHTOB,
npegocTaBrieHne KoTopbix B agpec KomnaHum npegycMoTpEHO HAaCTOSALWLNM
CornawieHnem 1 NpUnoXeHNAaMmM K HemMy, a Takke 3a ywep0, NPUYNHEHHbIN
KomnaHuun Bcnegctaune noboro nckaxxeHns nHgopmaunmn, cogepxallenca B
npenocTasBrieHHbIX KrMeHTOM OOKyMeHTax;

b) 3a ywep6, npuunHeHHbIn KomnaHun BcneacTasne 3noynotpebrieHna ycnyramu,
okasblBaeMbiMn KomnaHuen KnveHTy, B TOM 4ncrne 3a ywepb (yobiTkn),
NPUYMHEHHbIN KOoMnaHun ncrnonb3oBaHnemM poboTn3npoBaHHbIX U
aBTOMaTU3NMPOBaHHbIX anNrOPUTMOB COBEPLLEHNSA onepaLmin n/unmn cneumnanbHbIX
NpOrpamMMHbIX CPEACTB, a TakKe MHbIX NpUcnocobneHnn, yCTponcTs, METOO0B U
crnocoboB, obecnevmBatoLLnX N CNOCOBCTBYHOLLMX HAPYLLEHUIO NPUHLMNA
[06pOCOBECTHOCTN, YECTHOCTU U CNPaBEAIMBOCTM MPU COBEPLLUEHUN OnepaLui;
C) 3a yLwepO, NpUYNHEHHBIN KnneHToM BCneacTBue OCyLLeCcTBEHNS
cornacoBaHHbIX ¢ UHbIMK KnneHtammn KomnaHum n/unv adpunmpoBaHHbIMU C
KrnveHTOM nuuamu gencTBuin, HanpasrieHHbIX Ha NMPUYNHEHNE KOMMaHUK
ybbITKOB, a TaKke 3a UHOM yLepO, npuinHeHHbIn Komnanum KnneHtom
NCNOSIb30BaHNEM MHbIX HEA0BPOCOBECTHbBIX U HEYECTHBIX METOO0B 1 CNOCO60B



coBepLUueHns caenok (onepawuumi) ¢ KomnaHven, B TOM Yuchne ¢ UCnonb3oBaHue
BoHycos. Npu atom B ntobon cutyaumm nog adpunmpoBaHHbiMu ¢ KnmeHTom
nmuamMmu NoOHMMarTCs nuua, CoCTosLmMe B POACTBEHHOW CBA3K J0B0oM cTeneHu
pOACTBA; COCTOSILLMNE B CEMENHBIX, NAPTHEPCKUX NMMOO MHOIO poAa OTHOLLEHUSX;
NnpoXuBatoLLne No oOgHOMY M TOMY XXe agpecy nuua; nuua, NCnonb3yLme ogHu u
Te XXe YCTPOMCTBA; nuua, npmerievyeHHble B kavyectse KnneHta KomnaHum ogHnUm

n Tem xe naptHepom unu KnueHtom KomnaHuu; a Takxke nvua,

OCYLLECTBIIAIOLWME KaKy0-NTMO0 COBMECTHYIO AeATeNbHOCTb C 06pa3zoBaHUeM Unm
6e3 obpasoBaHusa topuanyeckoro nuua. KomnaHms octaenseT 3a cobon npaso
pacLMpATb NepeYvyeHb cuTyauumn 1 Npu3HaKkos, B KOTOPbIX KNMeHT u TpeTbu nuua
MOryT 6bITb NPU3HaHbl aUnNMpoBaHHbIMN;

d) npy HanNU4MM JOCTaTOYHbIX OCHOBaHWM AN NPeanoroXeHNA O NonblTKax
KnveHTa npoTmBOnpaBHO UCMONb30BaTh NporpaMmmHoe obecneveHune,
npegoctaensiemoe KomnaHnen, n AeHexHble CpeacTBa, NnepevncrieHHble Ha CYéT
KomnaHuum;

e) 3a ywepb, npuymMHeHHbIn KomnaHuu BCneacTeme n3BfnedYeHns goxoaa ot
MCNOJSIb30BaHNA TEXHMYECKUX OCOBEHHOCTEN OOHOBNEHUSA NOTOKA KOTUPOBOK B
TOProBOM TEPMUHAre, a Takke U3BrevyeHnsa oxona Ot UCMONb30BaHUSA
NPOrpamMMHbIX OLLIMBOK U YA3BMMOCTEN B TOProBOM TepMuHane;

f) 3a ywepO, NpUYnHEHHbIN KomMnaHmm no npuydnHe ncnonb3oBaHnda KrnneHTtom
MHCaNOEepPCKON, KOHUAEHUMANbLHON, a Takke Nobor MHOM MHGopMaL MK,
npegocTtasusBwen KnueHTy noboro poga npevmyLLecTsa rnpu 3aknoyeHmm

coenok ¢ KomnaHuen.

YkasaHHble yobITkn KomnaHus Bnpase cnucatb co Cyéta KnueHTta n/unu c4eTtos
WHbIX UL (NPY YCIOBUM YCTAaHOBMNEHUS C NMOMOLLbLIO MetoLeroca y KomnaHmm
TEXHUYECKOro n MHOro obopynoBaHMAa U CpeacTB (hakTUYecKon NpUHaaNeXHOCTH
AaHHbIX cyeToB KnueHTy (unun coobwHmnkam KnmeHTa)). KomnaHma Takke Bnpase
3abnokupoBaTh AanbHeNLee CoBepPLLEHNE onepaLwmin B TOProBOM TepMuHarne un
nu4YHoM KabuHeTe KnmeHtam, B OTHOLEHNN KOTOPbIX Y KoMnaHnu nmeroTcs
AOCTaTOYHbIe OCHOBAHUSA U NO03PEHUS AN KBanuukaumum nx 4encTemn (B Tom
yncne COBMECTHbIX C ApYruMun KnneHtamu 4emncTBum), B Ka4eCTBE HanpaBSieHHbIX
Ha NpuymHeHne yuwepba KomnaHun, cnmcatb JeHEeXHble cpeacTBa Co cyeTa
KnuneHTta B nonb3y KomnaHun.

84. B cnyyae HapyweHus KnueHTom ycnosuin HacTosilero CornaweHus,
KomnaHusa Bnpase no cBoemy BbIGOpy:

84.1. llepecmoTpeTb pasmep hMHAHCOBLIX 0b6s13aTenbCcTB KomnaHum nepea
KnneHToM ¢ BHECEHMEM M3MEHEHUI B AaHHble (banaHc) CuyeTta KnuneHTa;

84.2. lMpmnoctaHoBUTb NpegocTasneHne ycnyr KnnenTy, 3abnokmpoBaTb JOCTYnN K
TOProBOMY TepMuHary.

B cnyyae 6nokupoBku KomnaHnen KnueHTy gocTyna K TOproBoMy TepmuHany,
KnneHT 0653aH npeanpuHSaTL BCe Heobxoanmble 1 AOCTaTOYHbIE 4ENCTBUSA ANs
yCTpaHeHus npuymH 6NOKMPOBKM AOCTYNa K TOproBoMy TepmuHany. B cnyvae,
ecnun KnueHt B TeyeHne 30 (TpuauaTtn) gHEN He npeanpuHUMaeT HUKaKUX Mep m
AENCTBUIN ONs yCTpaHeHus npudmnH 6rokuposkn, KomnaHus Bnpase cnucatb C
TOProBoro cyeTa Bce cpeactsa. KomnaHna oba3zaHa BepHyTb KnueHTy Ha



TOProBbI CHET paHee cnucaHHble cpeacTBa, ecnu KnneHT ncnonHuT Bce
TpeboBaHus, HeobxoauMble Ans nNpekpalieHnss 6NoKMPOBKM TOProBOro cyeTa.
8.5. B cnyyae HapyweHus KnmueHtom nobbix ycnosun CornaweHns n ero
HeoTbeMSEMbIX YacTeN, YKasaHHbIX B M. 1.2, BKNOYas 0TKka3 OT NPOXOXOeHUs
HeobXxoAnMbIX MPOBEPOK N OTKa3 OT NpedocTaBrieHns HeobxoaMmon
nHdopmaumm, KomnaHusa nmeeT npaso pactoprHyTb CornaiwleHune, npusHaTb
nobyto caenky KnneHta HegencTBUTENbHOWN, 3aKpbITb OOHY, HECKONbLKO UIn BCe
caenkun KnveHTta B noboe Bpemsi, No cBOeEMY COOCTBEHHOMY YCMOTPEHMUIO,
npekpaTuUTb okasaHue ycnyr KnneHTy ¢ Bo3BpaToM KnneHTy BHECEHHbBIX UM
cpeacTs unu 6e3 TakoBoro, Ha ceoe ycMoTpeHue. JTioboe HapyLLeHne yCcroBun,
yKasaHHOe B HacTosLweM NyHKTe, nuwaeTt KnveHTta npaBa TpeboBaTb OT
KomnaHuum BeinnaTel nnn Bo3BpaTa AEeHEXHbIX CPeacTB.

8.5.1. B cnyyvae, ecnn KomnaHus pactoprina CornaweHne ¢ KnmeHTom 3a
HapyLleHne nocnegHUM ycrnoBun Hactosiwero Cornawenuns, KnneHT He Brnpase
co3aBaTb HOBbIW aKKayHT, B TOM YMCIe, NyTeEM BBOAA YY>KUX AAaHHbIX Npu
pernctpaumun. B cnyyae obHapyxeHna KomnaHuen ykasaHHOro B HacCTosILLEM
MYyHKTE HapyLeHnsa co CTOPOHbl KnueHTa HacTynatT nocrneacTaus,
npegycmoTpeHHble n. 8.5. CornaweHus.

8.6. KomnaHuna He HeceT OTBETCTBEHHOCTM nepe KnmeHTom 3a kakne-nnodo
yObITKM, MOTEPU, HENONYYEHHYIO NPUOBLINbL, yNyLEHHbIE BO3MOXHOCTHU (13-3a
BO3MOXHbIX ABWKEHUN PbIHKA), pacxodbl Unu yuwepob, KOTopble NOHECEHbI
KrnneHToM B pesyrnbTaTe 3aKknioyeHnsi C4ernok B COOTBETCTBMU C YCNOBUAMM
HacTosawero CornalleHus.

8.7. KomnaHmna He HeceT OTBETCTBEHHOCTb B Cllydae pacxoxgeHus - B npoLecce
onpeaeneHna uHaHCOBOro pedyrbTaTta caenok KnnenTa - nHopmaumn,
OTPaXXeHHOM B TOProBoM TepmuHane Knmenta, n nHopmaummn Ha cepsepe
KomnaHuu. [Ina ycTpaHeHnsa ykazaHHOro pacxoxgeHus KomnaHusa nposoaut
KOPPEKTMPOBKY AaHHbIX B TOPrOBOM TEPMUHANe B COOTBETCTBUU C
MHdopMaumen, nmetroLlencsa Ha cepsepe KomnaHuu.

8.8. KomnaHus He HECET OTBETCTBEHHOCTb 3a YObITKM KnneHTa, ecnu tTakme
yObITKM CTanu cneacTBMEM XakepCcKnx atak, aBapum (cboes B paboTe)
KOMMbIOTEPHbIX CETEN, CETEN CBA3N, CUNOBbLIX ANEKTPUYECKNX CETEN UM CUCTEM
3NEeKTPOCBA3U N Op., HENOCPEACTBEHHO UCMOSIb3yeMbIX A4 corfiacoBaHUs
CYLLEeCTBEHHbIX ycrnoBum onepauunmn KnmeHta unm obecnevyeHmnsa nHbIX npouenyp
paboTbl Komnanum, nponsowenLlunx He no BuHe KomnaHumu.

8.9. KomnaHunsi He HECET OTBETCTBEHHOCTb 3a TEXHUYEeCcKne cooun n/mnm
nepepbiBbl B paboTe TOProBoro TepMmuHana, nponsowelume no npuynHe
XaKepckmx aTak, aBapum (cboes B paboTe) KOMNbIOTEPHbLIX CETEN, CETEN CBA3MN,
CUNOBbIX 3NIEKTPUYECKNX CETEN UITN CUCTEM ANEKTPOCBSA3N U Ap., a TaKkxKe 3a
y6bITKM KnneHTa, BO3HUKLLME BCrie4CTBME Takoro c6os n/unu nepepsolsa.

8.10. KomnaHunsa He HECET OTBETCTBEHHOCTb 3a pe3ynbTaThl onepauuin, peLleHuns
0 NPOBEeAEHUMN KOTOPbIX Obl NPUHATLI KNMEHTOM Ha OCHOBE aHanNUTUYEeCKNX
Martepwuarnos, npegocTasnsaembix Komnannen n/vnun tpeteMmn nuuamn. KnueHt
MHOPMUPOBAH, YTO COBepLUaeMble B COOTBETCTBUM C HacTosAwmum CornawieHnem



onepauunun, ConpsikeHbl C PUCKOM HEMOSYHEHNSA OXMOAEMOro 4oxo4a U NnoTepu
4YacTu UNU BCEN CYMMbIl AE€HEXHbIX CPEeACTB, 3a4nCiieHHbIX UM Ha CYET KnneHTa.
KnneHT npuaHaeT, 4To, Npn OTCYTCTBUN MOLLEHHNYECTBA, YMbILLSIEHHOIO
HeBbINONHEHNA 06a3aTenbCTB Unn rpybon xanatHocTu, KomnaHusa He HeceT
OTBETCTBEHHOCTMU 3a Kakue-nmbo notepu, pacxonbl, 3aTpaTbl U yobITKM KnueHTa,
nosfly4yeHHble BCNeacTBMEe HETOUYHOCTU MHpopMaunn, npegoctaBneHHon KnmenTy,
BKJTHOYas!, HO He OrpaHnyMBasiCb, MHoOpMaumnen o TOproebix onepauunsax KnneHra.
CoxpaHsa 3a KomnaHuen npaBo OTMEHUTb UK 3akpbITb Nobyto caenky KnveHTta
npu onpeaesieHHbIX YCoBUSX, onMcaHHbIX B AaHHOM CornallueHum, Bce onepauuu,
coBepLueHHble KnneHToMm BCreacTBue Takom HETOYHOW MHGOOpMaLnMK nnn
owmnbkn, TeEM HE MEHEE, OCTAKOTCA B CUIE U ABMNAKOTCA 00sa3aTeNbHbIMU K
NCMOSNHEHUIO KakK CO CTOPOHbI KnnueHTa, Tak n co ctopoHbl  KomnaHuu.

8.11. KomnaHusi He HECET OTBETCTBEHHOCTb 3a BCe NOTepWn, KoTopble KnneHT
MOXET NOHECTUN B Cyyae Kpaxku, yTepu unun pasrinalleHuns naponsa gocryna B
ToproBbln TepMuHan TpeTbM nuuam. KnneHT nonHocTbio bepeT Ha cebs
OTBETCTBEHHOCTb MO COXPaHEHWUIO Napons n obecneyeHnto ero COXpaHHOCTU OT
HeCaHKLUMOHMPOBAHHOMO 4OCTyNa TpeTbUX nnu,.

8.12. KomnaHunsa He HECET OTBETCTBEHHOCTb 3a HEBbLIMNOMHEHME (HeHaanexawee
BbINONHeHMe) obasaTtenscTB No CornaweHnto, ecnm UCNOSTHEHNIO
npenaTcTBOBann obCcToATENBCTBA HENPEOJONMMMON cunbl  (popc-maxop).

8.13. KomnaHusa He HeCET OTBETCTBEHHOCTb 3a Ntobble KOCBEHHbIE, crieunanbHble,
cnyyanHble, WTpagHble YObITKN, NOHECEHHbIE KnNneHToM, BKIoYasi, HO He
OrpaHN4MBasCb, YNyLLEHHYIO BbIrogy, NOTEPO OXMaaeMblx cOepexxeHnn nnm
noTepto goxoaa, gaxe ecnun KnmueHt 6bin nponHdgopmmpoBaH KomnaHmnen o
BO3MOXXHOCTU Takmx yobITKOB. MopasnbHbIN Bped BO3MELLEHUIO HE  NOANEXMNT.
8.14. KomnaHus Bnpase B Ntoboe BpeMs NpUHMMaTb K PaCCMOTPEHUIO HapyLLEHUS
KrnneHTa, BHe 3aBMCUMOCTM OT JABHOCTU UX COBEPLLEHUS, a TaKke, B Criydae
oBHapyXeHus HapyLweHun, NPUHUMAaTb Mepbl B COOTBETCTBUN C HACTOSLLMM
CornaweHnem.

9. Cpok genucTBus U NopaaokK pactopxxeHusa CornaweHus

9.1. Hactosawee CornaweHune BCTyrnaeT B CUIy C MOMEHTA €ro 3aksioyeHns
(pernctpauunm knneHTa Ha Beb-cante unm B ToproBoMm TepmmHane KomnaHum) un
OENCTBYET B TeYeHMe HeonpeaenéHHOro CpokKa.

9.2. Jltobas n3 CTOpoH MOXET pacTOpPrHyTb HacToswee CornalleHue B
OAHOCTOPOHHEM MOpPSAKe:

921. CornaweHue cynTaeTcsa pacToprHyTbiM No nHnynatee KomnaHuum ¢ gathl
yKaszaHHOW B yBeJOMJSIEHUN, HanpaBrieHHon KomnaHnven KrnnenTy;

922. CornaweHue cynTaeTcsa pacToprHyTbiM No nHnynatmee KnveHta no
ncrteyeHnn 5 (NAtn) paboumx gHen ¢ MoOMeHTa nonyveHns Komnanuen
nMcbMeHHoro ysegomrieHna KnnenTa, cogepxalero 3asBneHne 0 pacTopXKeHumn
CornawweHns, npu ycrnoBun oTCYyTCTBUA CO CTOPOHbI KrineHTa HeMCNoSTHEHHbIX
006s3aTenbCTB Mo Hactoswemy CornalleHunto. YBegoMeHNe 0 pacTOpXXeHUN
CornaweHna gormkHo 6bITb oTnpasneHo KnveHTom no agpecy KomnaHuwy,



ykaszaHHoMmy B n. 1.1. HacToswero CornaweHnd, nmbo no agpecy d9neKTPoHHOM
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9.3. [dencteume Hactoswero CornaweHnsa cumtaeTca npekpaweHHbIM B
oTHoweHnn CTOPOH C MOMEHTA MOJIHOro ncnosiHeHusa KnneHtom n Komnanmen
B3aMMHbIX 006513aTEeNbCTB MO paHee COBEPLUEHHBIM OnepaunsamM 1 noraleHnsa BCcex
3agormkeHHocTeun Kaxxgon n3 CtopoH CornaweHus.

10. 3akno4unTenbHble MOJIOXKEeHUNA

10.1. BHeceHune nameHeHun n gonosiHeHnn B Hactodwee CornawleHme, a Takke
NPUITOXKEHUs K HeMy npomnssoasaTca KomnaHven B 04HOCTOpPOHHEM nopsiake. Bee
N3MEHEHNA 1 OOMNOSTHEHNHA, BHOCUMble KomMnaHnen n He CBA3aHHbIE C
obcTtoaTrenbcTBamMu, ykazaHHbIMU B HacTosdem CornaweHnn, BCTynatoT B CUNY C
AaTbl, ykazaHHou KomnaHuen.

102. N3meHeHuna n gonosiHeHusi, BHocuMble KomnaHuen B CornatueHme mn
NPUIIOXEHUSA K HEMY B CBA3U C USMEHEHNEM 3aKOHO4AaTEeNbHOro U HOPMaTUBHOIO
perynmpoBaHus npegmeTta gaHHoro CornaiwleHust, a Takke npasui n 4Orosopos
TOProBbIX CUCTEM, NCMNONb3yeMbiX KoMnaHuen ona NcnonHeHnsa CBomX
obsazatenbcTB no Cornallenunto, BCTynatT B CUY OAHOBPEMEHHO CBCTYMEHNEM
B CUIY N3MEHEHUIN B YKa3aHHbIX JOKYMEHTaX.

10.3. C mMOMeHTa BCTYNIEHNA B CUIy BHECEHHbIE KOMNaHnen naMeHeHus u
AOMNOSTHEHNA PaBHO PacnpPOCTPaHAKTCA Ha Bcex KnneHToB, B TOM Yucne
3akntoymnBLmx CornaweHne paHee gaTbl BCTYMNEHNA USMEHEHUIN B CUNY.

104. C uenbto obecneyeHnss rapaHTUPOBaAHHOIO 03HakoMneHus Knvenra,
3akntoymsLiero CornawieHme, ¢ BHOCUMbIMW M3MEHEHUSMU UKW SOMOMHEHUSIMU 0,0
BCTYNneHust ux B cuny KnneHT obsisaH He pexe 04HOro pasa B HeAesnto
CaMOCTOSATENTbHO UMK Yepe3 YNONMHOMOYEHHbIX NnL obpallaTtbca Ha Beb-cant
KomnaHuu nnu B Toprosyto nratopmy 3a CBe4EHUSAMU O NPOU3BELEHHbIX
N3MEHEHUAX N/ OONOSTHEHUSAX.

105. KnueHT (domanyeckoe nuuo), npegoctasnaa KomnaHum CBOM nepcoHarbHbIe
AaHHble, B ntobor bopme n nobbim cnocobom (npu coBepLieHnn Nodbix
aencteun Ha Beb-cante KomnaHuu, yepes koHTpareHToB KomnaHmm n 1.4. 1 1.0.),
TEM cambIM gaeT cornacue KomnaHun 1 eé napTHEpPaM Ha aBTOMaTU3UPOBAHHYIO,
a Takke 6e3 MCcnonb3oBaHUs CpeacTB aBToMaTu3aunmn, odbpaboTky
npefoCTaBIEHHbIX UM NEePCOHarbHbIX AaHHbIX B LEeNAX UCNOSTHEHNSA HACTOALLLErO
CornawweHns, npoBeAeHNs pekriaMHbIX KamnaHuin, NpegoCcTaBleHnsa eMy
peknaMHbIX, MH(POPMaUNOHHBIX, MAPKETUHIOBLIX MaTepmanos, MHopmMauum o
npoBoAgMMbIX KOMMaHWen akumsax u MeponpusaTuax, a Takke B UHbIX LieSsix,
onpeaenéHHbix KomnaHmen, B TOM YnCne: Ha COBEPLLUEHNE AENCTBMI No cOopy,
3anucu, cuctemaTmsaunmn, HaKomMmeHUo, XpaHeHno, YTOHYHEHNIO (OBHOBMNEHMIO,
N3MEHEHUI0), U3BEYEHUIO, UCMOSTb30BaHUIO, Nepeaayve (pacnpoCTpaHEHuIo,
npegocTaBrieHno 4ocTtyna), obesnnyneaHunio, 6NokMpoBaHuto, yaaneHuo,
YHUYTOXEHUIO, TPAHCITPaHUYHOM nepefaye nepcoHarnbHbIX AaHHbIX. Cornacue
AaeTcs Ha nepuog 75 net (Mnu 4o UCTe4eHna CPOKOB XpaHEHUS
COOTBETCTBYIOLEN MH(POPMALIMKN UK OKYMEHTOB, COAEPXaLLMX YKa3aHHYHo
MHopMaLMIo, onpeaensemMblX B COOTBETCTBUN C  AENCTBYOLLUM
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3aKoHoOaTenbCTBOM MecTa HaxoxaeHns KomnaHum). OT3bIB cornacus
OCYLLIECTBIISIETCH B COOTBETCTBMM C 3aKOHO4ATENbCTBOM NyTeM obpalleHns B
KomnaHuto B mecte HaxoxaeHns KomnaHum. KoHTakTHble AaHHble pa3MeLLEeHbl
Ha Cante KomnaHun. KomnaHus rapaHTupyeT KOHPUAEHUMaNbHOCTb
npegocTasBrieHHbIX KNMeHTOM nepcoHarnbHbIX JaHHbIX, 38 UCKIIOYEHNEM Crny4Yaes,
YCTaHOBIEHHbIX MPUMEHNMbIM 3aKOHOAATESTbCTBOM U (POPC-MaKOPHbIX
0BCTOATENbLCTB.

106. KnueHT BnNpaBe ncnosib3oBatb MHGPOpMauMio, npegoctasnaemyto KnmeHrty
Kak B YCTHOW, Tak U B NUCbMEHHOM (hopmMe pasmMelLlaeMyto KomnaHnen nnm
TpeTbnUMM NnLamMu, 4OCTYMN K KOTOPOW Bbi NpefocTaBneH eMy B pamkax
okasaHug ycnyr no CornalwieHunto, ToNbKO 4S5 COBepLUEeHUs onepauun,
npeaycMoTpeHHbIX HacToAwmm CornaweHneM. KnueHT He Bnpase KakumM-nnbo
obpasom pacnpocTpaHsTb, UIBMEHATb, AOMNOSHATbL UN XPaHUTbL B
CaMOCTOSATESbHbIX apxXmBax ykasaHHY MHgopmaumio. B niobom cnyyae obbem
npaBoOMOYMI, NpefoCcTaBeHHbIX KNnMeHTy B OTHOLLEHMUU NHopMaumu,
pasMeLLaeMon TpeTbUMN NLaMn, He MOXET MpeBbIaTh 06beM NPaBOMOYUN,
nosnyyeHHbIXx KomnaHuven ot TpeTtbero nvua. KomnaHma He rapaHTUpYeT, 4To
MHopMaLMs, pasmMeLlaemMast TPeTbUMU NULAMK, ABAFETCS 4OCTOBEPHON, TOYHOM,
aKkTyanbHoOW 1 BygeT npefoCcTaBnATbCA Ha MOCTOAHHOW OCHOBE 6e3 nepepbIBOB.
KoMnaHus Takke He HeCET OTBETCTBEHHOCTb 3a pe3yribTaThbl onepauunn (YobITkn,
yMyLLEHHYI0 BbIrogy, NOTEPo Aoxoaa, ywepb penytaumm n T1.4.), peLeHns o
npoBegeHNN KOTopbIX, Bb1IM NPUHATBLI KNnneHTOM Ha oCHoBe MHdopmMaLmn,
pa3MeLLeHHON n/nunu npegoctaBneHHon KnneHTy kak B yCTHOW, Tak U B
nucbMeHHou popme KomnaHuen nnm TpeTbMMn nimuamm.

10.7. KomnaHuna nmeeT npasBo nepeaaTb npasa U 0643aHHOCTN NO JaHHOMY
CornatleHuno n NPUIOXEHUSM K HEMY MOMHOCTBLIO UITM YaCTUYHO TpeTbeMy nuuy,
npw yCrioBun, YTO JaHHOE N1LO 06s3yeTcs cobntogaTb YCNoBUS HAaCTOSLWEro
CornaweHuns. Takas nepegada npas 1 ob6a3aHHOCTeN BCTynaeT B cuny cnycts 10
paboyunx gHen co AHSA, Korga cyntaeTtcs, 4To KnneHT nonyyun takoe
yBeloMIieHEe B COOTBETCTBUN C HacToswmm CornatleHuem.

10.8. KnueHT He MOXeT nepeyctynaTb CBOM Npasa, Bo3raratb CBoM 0643aHHOCTH
NI OCYLLIECTBNATb Kakon-Nnbo Apyron akT nepegayv npas unm ob6s3aHHOCTEN
no HacTosiwemy CornalleHuto, He nMes NpeaBapuUTENbHOrO NMCbMEHHOIO
cornacua Komnanuu. Ecnun gaHHoe ycrnosue HapyLleHo, To nobas Takas
nepeycTtynka, BO3MOXeHne unu nepegadva Oyayt cumtaTbea
HeLeNnCTBUTENbHbBIMMU.

109. KomnaHus, ee napTHepbl unu nobble gpyrme ee adpdunuposaHHble nuua
MOryT UMEeTb MaTepuarbHyo BbIrogy, NPaBoOOTHOLLEHWNE U JOTOBOPEHHOCTL B
OTHOLLUEHUN Kakon-nMbo onepauun B TOProBon nnatgopme nnm B M4HOM
kKabuHeTe, NMOO MaTepunasrbHyo BbIrogy, NPaBoOOTHOLLEHWE UITN OOTOBOPEHHOCTD,
KOTOpble BCTynarT B KOH(MUKT ¢ MHTepecamu KnveHTta. B kayecTBe npumepa
KomnaHus moxer:

a) BbICTYrNaTb B KAYeCTBE KOHTpareHTa B OTHOLLUEHUM ft060ro akTuBea,;

b) NpeonoXxnTb B KaYeCTBE KOHTpareHTa no TOproBow onepawmn gpyroro
napTHepa KomnaHwuu;



C) fJaBaTb pekoMeHJaumn 1 NpeaocTaBrisaTb YCNyrM CBOMM napTHepam unm
Apyrmm kneHtam KomnaHum rno aktmeam, B KOTOPbIX OHU 3aVHTEepPECOBaHHbI,

Aake HECMOTPSA Ha TO, YTO 3TO BCTynaeT B KOHMUKT C uHTepecamun KnueHra.
10.10. KnueHT cornawaeTcs n npegoctasnsget KomnaHuy nonHOMOYNS
AencTBoBaTb B OTHOWweHUM KnneHTta n ana KnveHTa Tak, kak KomnaHus cuntaer
uenecoobpasHbiM, HEB3UPasi HAa BO3MOXHbIN KOH(PITMKT MHTEPECOB UMK Ha
CyLLIeCTBOBaHME Kakoro-To MatepuarnbHOro nHtepeca B OTHOLLEHUM nobon
onepawuu B TOProBoM TepMmnHane unv B NMn4HoM kabuHete, 6e3
npegsaputenbHoro ysegomrieHna Knnenta. Hannumne KoOHQMKTa MHTEpeCcoB nnm
MaTepuanbHOM BbIrogbl B OTHOLLEHMM Nobon onepawumm B TOProBoM TepMuUHarne
NN NINYHOM KabunHeTe He OOSMKHO OKa3blBaTb BrMsiHME Ha O0b6CcnyXuBaHue
Knnenta cotpygHukamm Komnanuu. KomnaHma Bpems OT BpeEMEHU MOXeT
aencrteoBath OT nuua KnveHta ¢ Temu, ¢ keMm y Komnadum unu y ntobon gpyron
ee adppmnNMpoBaHHOM CTOPOHbI ecTb CornalweHme Ha noslydeHne ToBapoB UNK
ycnyr. KomnaHma rapaHTupyeT, Y4TO Takme CornalleHns 3aksioyaroTcs no mepe
BO3MOXXHOCTU B Ny4LLMX UHTepecax KnneHTa, Hanpumep, Takne cornalleHus
NO3BOMAT NOAYYNTb AOCTYN K MHOPMaLUUKN U Kakum-nmbo gpyrmm cepeucam,
KOTopble nHaye 6binn 6bl HeQOCTYMHbI.

10.11. Ecnu kakoe-nnbo nonoxeHue Cornawenus (nmbo nobas yactb nodoro
NOSTIOXKEHUS) NPU3HaETCsA CyLOM Haasiexallen pucankuum He NMEeoLLNM
3aKOHHYIO CUIy, TO Takoe NonoXeHne ByaeT paccmaTpuBaTbCs Kak OTAeNnbHasa
yacTb CornaweHusi, u 3To He OTPa3UTCHA Ha 3aKOHHOW CUSle OCTaBLLENCS YacTu
aaHHoro CornalueHus.

10.12. KomnaHunsa nmeeT npaBo NPUOCTaHOBUTL Oka3aHue ycnyr KnneHnTy B noboe
Bpems (NpeaBapuTenbHoe yBegomneHne KnmueHta o6 aTom Heobsi3aTenbHo).
10.13. Tlpn BO3HUKHOBEHUM CUTYaLUI, HE onncaHHbIX B CornaiwueHnn, KomnaHmsa
OyneT AencrTeoBaTb B COOTBETCTBUM C MPUHATON PbIHOYHOM MNPAaKTUKOW,
OCHOBbIBAACb Ha NpPUHUMNAX YeCTHOCTU U CNpaBeaIMBOCTMU.

10.14. KomnaHus Bnpase noarotaBnuBaTb U UCMNONb30BaTb TEKCTLI CornaweHus
N NPUNOXEHUN K HEMY Ha A3blKax, OTSIMYHbIX OT aHrnunckoro. Npu Hanu4nm
NPOTMUBOPEYUN MeXAY TEKCTOM HacTosLwero CornatlieHns u NPUIoXXeHNN K Hemy
Ha aHrIMNCKOM A3blKe N COOTBETCTBYIOLLUMM TEKCTAaMU Ha UHbIX A3blKax, TEKCT
Ha aHrMUMNCKOM s3blKe MMeeT NpenMyLLecTBEeHHY0 cuny. Tekct Cornallienus,
ony6nukoBaHHbIN Ha Beb-cante KomnaHum nmeeT npenmyLLeCTBEHHYHO CUITY MO
CpaBHEHMUIO C ONyBNMKOBaHHbIM B ApYyrnx MecTax TekcTom CornatleHus.

11. Cnucok rocyaapcTts, B KOTOpbiX KoMmnaHua He ocyliecTBNAeT CBOKO

AeATenbHOCTb

11.1. KomMnaHus He OCyLLeCTBNSAET CBOK OeATENbHOCTb B CriefyroLLnX
rocygapcrBax U He oKasblBaeT yCryru nuuam, cBA3aHHbIM C 3TUMMU
rocygapcteamu: fmbpantap, 0.MaH, 'epHen, [xepc, ABctpanus, KaHaga, CLUA,
AnoHus, Asctpus, benbrua, bonrapua, Xopsatusa, Kunp, JInxteHwTenH, Yexus,
HaHna, 3ctonus, PuHnaHaus, ®paHuus, N'epmanus, 'peuns, Benrpus,

Wpnanana, Ucnangus, Utanus, N3panns, Jlateus, Jintea, Jltokcembypr, ManbTa,



Hupepnangbl, Hopserna, Hoasa 3enaHauns, MNMonbwa, MNopTtyranusa, PymbiHUS,
CnoBakus, CnoseHusi, Ucnanus, LLeenuapus, Leeunsa, BenukobputaHus;
112. Tlpu aTom nog nuuamm, cBA3aHHbIMUK C rOCYy4apCTBOM MOHMUMAKOTCA nuua:
1121, wvmelowme rpaxgaHcTBo, BUA HA XUTENLCTBO UITN MHOW aHaNOrM4YHbIN
AOKYMEHT rocyaapcTaa, B KOTopoM KoMnaHnA He OCyLeCTBAEeT CBOK
NEeATENIbHOCTb;

1122. npoxuBaroLme B rocygapctee, B KOTopoMm KomnaHma He ocyulecTBnsaeT
CBOK OEeATENLHOCTb UK ABNSAOWMECH pe3naeHTOM rocyLapcTea, B KOTOPOM
KoMmnaHna He ocyLLeCTBSeT CBOK AeATEeNbHOCTb UMM NOYTOBbLIN agpec unm
agpec MecTa XUTeNbCTBa HaXoauTCs B rocygapcTBe, B KOTOpoM KomnaHus He
OCYLLECTBSISIET CBOK AEeATENIbHOCTb;

1123. MeCTOM pOXOEeHUS KOTOPbIX ABMAAKTCH rocygapcTea, B KOTOPOM
KoMnaHus He ocyLLecTBsIeT CBOK AeATESIbHOCTb;

1124. wvmerowme HoMmep TenedoHa ¢ Ko4oM rocyaapcTsa, B KOTOpoMm KoMnaHus
He OCYLLEeCTBNSAET CBOK AEATESIbHOCTb; UMEIOLLNE ip-aapecC OTHOCALLMNCA K
rocygapcTsy, B KOTOpoM KoMnaHMA He OCYLLEeCTBIIAET CBOKO  [AEeATENbHOCTD;
1125. nmerowwme NHy CBA3aHHOCTb C rocygapCcTBOM, B KOTOpOM KomnaHus He
OCYLLIECTBSISIET CBOI AeATENbHOCTb, onpeaensemyto KomnaHmen Ha ceoe
YCMOTpPEHME.

11.3. B cniyvae BbigBneHust oakToB OKaszaHus ycnyr KomnaHmm nuuam,
CBSI3aHHbIM C rocygapcTBamu, B KOTOPbIX KOMMaHUS He OCyLLECTBNSAET CBOKO
aesaTenbHoCTb, KomnaHus BnpaBe NpUMEHUTb NOCNEACTBUSA, NEPEYNUCIIEHHbIE B .
8.5. CornawueHus.



